ABTOHOMHA I HEKOMMEPYECKAS OPI"AHU3ALMA
‘ BBICIIIEI'O OBPA3OBAHMA
«CEBEPO-KABKA3CKUI COLTUAJIbHBIN MHCTUTY T»

YTBEPXJIEHO
VuebHo-MeTomuueckoii komuccueii CIT®
oT 8% ALBL 202/r.
npotokox Ne &
Hpe,ucggi\aic’f"m;’VMK

(LY T.B. llomrapesa

PABOYASA TPOI'PAMMA JUCIHIHATIJIIUHBI

AHTHKPH3HCHOE yIIpaBJieHHE B CepBHCE

Hanpaenenue nogrorosku 43.04.02 Typusm

HanpapnenHocTs (mpodune) nporpaMmel YipaBieHHe TYPHCTCKOM AESTENBHOCTHIO
KBanudukanys BBEITYCKHAKA: MarHCTP
Dopma 00ydeHHs: ouHAas/ 3a04Has

T'ox mavana nmoxgrorosxu — 2021

Pazpaborana Cormacosana

Kaun. sxoH. Hayk, nouent kapenpst AT 3as. BhimycKarome xadenper MAT
A J.B. T'pummin it/ T.B.Bepryn

Pexomeniorana

Ha 3acefauun Kagenpe USAT
ot «law __ Aax 20401
nporokon Ne /&
3aB. Kaenpoi
///Zf’ S/ T.B. Bepryn

Onobpena

Ha 3aCelaHMH y4eOHO-

METOAUYECKOM

xomuccuu CIIO

or %% __ LY 204 .

pOTOKON No ¢
U T.B. Ilomrrapesa

Craspomons, 2021 T.




Conep:xanue

1. Llenn 0CBOCHMUS THUCITUTIIIMHEI
2. Mecro mucruruiiHel B cTpykType OITOIT
3. [lmanupyemMspie pe3ynbTaThl OOYIEeHHUS 10 AUCIATIIIHE
4. O0BeM TUCIUTUTMHEI ¥ BHIIBI Y1eOHO# paOboThI
5. ConeprkaHne M CTPYKTYpa TUCTIATUTHHBL
5.1. Conmeprkanue TUCIUTITHHBI
5.2. CTpyKTypa AUCIUTIITHHBI
5.3. 3aHATHUS CEMHUHAPCKOTO THIA
5.4. KypcoBoii npoekT (kypcoBas paboTa, pedepar, KOHTPOJIbHast paboTa)
5.5. CamocrositenbHas pabora
6. O0pa30oBaTeIIbHBIC TEXHOJIOTHU
7. ®OH/T OLIEHOYHBIX CPEACTB (OLCHOYHBIC MATEPHUAIIBI) JUTSl TEKYIETO KOHTPOJIS YCIICBAEMOCTH,
MIPOMEKYTOUHOW aTTEeCTAUN
8. YdeOHo-MeToandeckoe U HHPOPMAIMOHHOE 00eCTIeUeHNEe AUCITUTIITHHBI
8.1. OcHoBHas uTEpaTypa
8.2. JlononHuTeNbHAs TUTEpaTypa
8.3. [IporpammHOe obecniedueHne
8.4. TIpodeccronanbHble 6a3bl JAHHBIX
8.5. MapopmManmoHHbIC CIPABOYHBIC CUCTEMBI
8.6. nTepHeT-pecypebl
8.7. Meroanyeckue ykazaHus 10 OCBOCHHUIO AUCIUILTUHBI
9. MatepuaabHO-TEXHUIECKOE 00eCTIeYeHUE TUCITUTUTHHBI
10. OcobeHHOCTH OCBOSHUS TUCIUTUINHBI JINIIAMHU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3I0POBbBSI
[Ipwoxkenne k pabodei mporpaMme TUCITHILTHHE
JlomonmHeHAS. U M3MEHEHUSI K paboueii mporpamme

0000 N B W WWW



1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHUS TUCITUILINHEI « AHTHUKPU3UCHOE YIPABICHUE B TYPU3ME) SBIAIOTCS:
- U3y4YeHHE TCOPHUH M NPAKTUKH YIPABJICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOH NesATeTFHOCTH Ha MIPEANPUATHSIX CPEephl TypH3Ma;
- OBJIAZICHNE TOTOBHOCTHIO K YIIPABIICHHUIO MPOIECCOM TypHU3Ma C yIeTOM TpeOOBaHUN MOTpeOUTENs
- OBJIa/ICHHE TOTOBHOCTBIO K OCYILECTBICHUIO KOHTPOJISl KauecTBa Mpolecca Typu3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
JuciumirHa AHTHKPU3HCHOE ympaBiieHWe B cepBuce ortHocurcs k bnoky 1, B.1.b Jucumnmuser (Momynu)

OO0s13arenbpHast 4acTh.

[IpenmecTByromue QUCHUIIHHBI (KYPCBI, MOJYJIN
MPAKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypPChl, MOAYJIN MTPAKTHKH)

[IpousBoacTBenHas npakTrka (CepBHCHAs IPaKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Opranu3zauoHHO-
yTIpaBIEeHYECKas! TPAKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. INTAHUPYEMBIE PE3YJIBTATHI OBYYEHHUSA

MO JUCUMILINHE

Kon n HanmeHoBaHne KOMITETCHITUA

[Mocnemyromue TUCTUTUIAHEI (KypPCHI, MOAYIIH, IPAKTUKH)

ITK-4. CriocoGeH yrpaBiaTh peopMUPOBaHHEM U
peCTpYKTypHU3anei AeITeIbHOCTH MPEANPHUATHIA cepbl
cepBHca

IIK-4.1. OOocHOBBIBaeT IUIAHBI |
pehOpPMHUPOBAHUIO ¥ PECTPYKTYPHU3AIMH
MIpeNpUATHIA chephl cepBrca

MIPOCKTHI 1o
JACATCIBbHOCTHU

MK-4.2. JIleMOHCTpUpPYET YMEHHE OCYIIECTBIATE PEPOPMBI U
MPOBOJIUTH PECTPYKTYPHU3AIUIO MPEAIPUATHI cepbl cepBuca

4. OFbEM JUCLUILIUHBI U BUJIbl YYEBHOM PABOTHI
OOt 00beM AUCHMINIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKHX Jaca.
Oynas Gopma oOydeHuUs

Bun yae6Hoii paboTh Bcero TpumecTpsl
4acoB 3 4
KoHTakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansartus nekuuoHHoro Trmna (JIK) 56 36 20
n3 HUX
— JIEKIUH 56 36 20
2) 3aHaTHs ceMuHapckoro tumna (I13) 56 36 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3ausrus (I1P) 56 36 20
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTAUUI 2 2
4) nnauBUAYyaIbHas pabora 1 1
5) npoMeKyTO4Hasl aTTeCTalHs 0,8 0,8
CamocrositesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
KypcoBoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboTel
KonrposbHas pabora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIeNioB, IPOPadOTKa U
MOBTOPEHHE JIEKIIHOHHOTO MaTepuala 1 MaTepraia yIeOHUKOB U yIeOHBIX 7 13
MMOCOOMH, MOATOTOBKA K JTA0OPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 90
KOJUTOKBHYMaM | T.]1.)
IloaroroBka K aTTecTarun 26,2 - 26,2
OO0mwmii 006eM, gac 252 144 108




dopMa MPOMEKYTOUYHOM aTTeCTalUH

3a4€T

OK3aMCH

3aounast popma oOydeHuUs

Bun yueGHOI paboTh

Bcero
YacoB

TpumecTpsl

3

4

KonTtakTHas pa6oTa (Bcero)

22,1

10,3

11,8

B TOM 4YHCJIC:

1) 3ansTHs nekuuonHoro tuna (JIK)

N3 HUX

— JICKOUH

2) 3aHaTHs ceMuHapckoro tumna (I13)

U3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (I1P)

12

— naboparopusle pabotsl (JIP)

3) TpyIIOBbIC KOHCYJIBTAIHH

4) neauBUAYyaIbHAs paboTta

5) IpoMeKyTOUHAsT aTTECTAIHS

11

0,3

0,8

CamocrosTeabHas pagora (Bcero) (CP)

229,9

133,7

96,2

B TOM YHCJIC:

Kypcogoii npoekt (pabora)

20

20

PacuetHo-rpaduueckue paboThl

KonrponbHas padorta

Pedepar

CaMOmoAroToBKa (CaMOCTOSATENFHOE H3YUCHUE PA3/IeNIOB, MPOPadOTKa 1
MTOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepraia y4eOHUKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJJIOKBHYMaM H T.11.)

198

130

68

IToaroToBka K aTTeCTaly

11,9

3,7

8,2

OO0mmii 006eM, gac

252

144

108

dopMa MPOMEKYTOUYHOM aTTeCTalH

3a4€T

OK3aMCH

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. CoaepxxaHue AU CUMILIMHBI

Ne HaumenoBanue pasnena (TeMbr)
pa
31
en
a
(T
e
M
Bl)

Coneprkanue pazjena (Tembl)

Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cofiepKaHHe

1 | TeopeTHKO-METOOIOTHIECKHUE OCHOBBI O6mmas XapaKTepUCTHKA
MEHE/UKMEHTA B CEPBHCE «YTpaBJICHUE» U «MEHEIKMEHT», LU MEHEIKMEHTa U €ro
CTPYKTYpa, MOJIEIM MEHEPKMEHTa. [IpuHIUIBI MEHEIXKMEHTA.

MCHCDKMCHTA:

IIOHATHA

2 | Meromonorndyeckre OCHOBEI MEHEHKMEHTA Oramnbl pa3BuTusi MeHemxkMeHTa. [lomxon
OCHOBaHHBIM Ha BBIJEICHWU HAayIHBIX MIKOJ. COBpEeMEHHBIC
IKOJIBI MeHemkMeHTa. IlpomeccHsii moaxoa. CHCTeMHBIH

K YHpaBIICHHIO,

IUTaHUpOBaHUs. THIIBI
CrcTteMa IIaHOB OPTaHU3aAIIH.

BHYTPU(UPMEHHOTO IUIAHUPOBAHHUS.

nogxon. CHTyallMOHHBIH TOAXOA. MeTOAbl  ympaBlCHUS.
Mozenp COBPEMEHHOTO MEHEIDKEPA.
3 | OcHoOBBI IUTaHUPOBAHUS B chepe cepBUca CymmuocTs  IuaHupoBaHus.  I[lpuHOMOBI © METOABI




Opranuzanus Kak 00bEeKT YIPaBJICHUS
CEpPBUCHBIM MPEIPHUITHEM

Ionstue 00 opranuzanmu u e¢ BHABL. MoJenu OpraHU3aIui.
OCHOBBI OpPTraHW3AIMIOHHOTO TPOCKTHPOBaHUI. PaznencHue
TpyAa W  JemapTaMeHTamm3amus B cdepe  yCIyT.
Oprasn3aniOHHBIE CTPYKTYPBI: CBOHCTBA, XapaKTEPHCTUKU H
tunbl.  [lpouiecc  opraHuzanMu  KOHTaKTHOM  30HBI  Ha
npeanpusaTuiax — cepsl  cepBUca.  MEXaHHCTHYECKHE W
OpraHmdecKkne CTpyKTypsl B cdepe yemyr. Ilocrpoenme
OpraHU3aI[MOHHON CTPYKTYPBI.

5 | MoTtuBamys 1 KOHTPOJIb CHCTEMBI CymHOCTF W OCHOBHBIE KAaTETOPHHM MOTHBAIlMH. 1eopHH
MEHEKMEHTa B cepe cepBuca COJepKAHUSA MOTHBAIUH. IIpoueccyanbHble TEOpUHN
motuBanuy. CyIIHOCTh M HEOOXOAWMOCTH KOHTpOJS. Buisl

KOHTPOJIs. OCOOCHHOCTH KOHTPOJISI PE3YIIbTaTOB YCIIYT.
6 | Crparernueckoe ynpaBJICHHE CEPBUCHOM CyIIHOCTh CTPAaTETUYECKOTO yNpaBieHUs. AHAIU3 BHEIIHEH U

opraHuzanuei

BHYTpEHHEH cpenpl. Muccus u nenu opranusanuy. CynHoCTs U
THIIBI CTpaTeTuid. BEIOOP cTpaTernn nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudeckue 3JIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieHueckue npoueccsl 1
COLMAJILHO-TICHX0JI0THYEeCKHE ACTIeKThI
MEeHe/KMEHTAa

1

IIpunsTHE ynpaBlieHYECKUX PELICHUN B
CEpBUCHOM OpraHU3aIuu

CyImHoCTh yrpaBleHUeCKuX perneHuid. [loarotoska, npuHsaTHE
M OpraHu3alusl BBIMOJHEHHS YIMPABICHUYECKHX PELICHUI.
Mertoapl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHUH.
3ajaun TPHUHATHS YIPaBICHYECKUX pelieHuid. [IpuHsATHE
pElIeHnH ¢ y9eTOM TpeOOBaHMI MOTpEeOUTENEH.

2 | MadopmanmorHoe oOecrieueHrne Wupopmammss B cepuce. CymHOCTE ¥ COACp)KaHHE
MEHEHKMEHTA MPeIIpusaTs chephl cepBrca | KOMMYHHKAIIWU. KoMMyHUKaITMOHHBIE CeTH.
KoMMyHUKAIIMOHHBIE ~ TEXHOJIOTHH B MEXIUYHOCTHOM

o01eHny.

3 | YnpasneHue npou3BOJCTBOM Ha [peanpusitue cepsl cepBUca Kak MPOU3BOACTBEHHAs CHCTEMA.
npeanpusTHU chepsl cepBrca OyHKIUU yIpaBJICHUS MPEANPUITHEM cepBuca.

[Ipou3BOACTBEHHAsT CTPYKTYypa NPEAIPUSITHS U €€ IIIEMEHTHI.
[Ipon3BOACTBEHHBIE MPOLIECCHI  OKa3aHWs YCIYyTH W HUX
opraHmsaiiss B KOHTakTHOM 3oHe. CTpykTypa mpoiiecca
okazanusi yciyrd. [IpOM3BOACTBEHHBIH IIMKI BBINOJHEHHS
ycnyr. [IpuHIMIE PaMOHANBHOTO Pa3MEIICHUS MPEIIPUSTHIA
U pPEKUMOB paboThl. [leaTeNIbHOCTh HpENNpUsTHSI CEepBHCA C
y4eToM TpeOOBaHUH NOTPEONTEIS.

4 | YopaBneHue KadyecTBOM U conuanbHO- | [loHstue kadectBa ycimyr. CHCTEMHBIH MOJXOMA K YIPaBICHHUIO
MICUXOJIOTHYECKHE ACMIEKThl MEHE/PKMEHTA B | KAYECTBOM  YCJIYT. Orenka KauecTBa  CEPBUCHOIO
cepBuce obcmyxuBanus. OOciyKuBaHUE MOTpeOHWTENEH B KOHTAKTHOM

3oHe. KynbTypa 06ciyxuBanus.

5 | OcHOBBI yITpaBieHus IEPCOHATIOM B cepe B3aumojeiictBue  uemoBeka W rpynnbl.  [loBblieHue

cepuca

s dexruBHocTH popManbHEIX rpymnn. CyHmHOCTh M (YHKIUH
KaJpoBOrO MeEHeJDKMeHTa. (DOopMHpOBaHHE UEJIIOBEYECKOTO
Kamurania. VYnpasnenne KOH(JIMKTaMH. VYnpasnenue
MEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHU3aIiy.

5.2. CTpyKTypa AMCUHMIIMHBI

OuHas popma 00yUeHHs

Ne paznena HanmenoBanwue paznena (TeMbl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JP | ... CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyUIHOCTb H
coznepxanue (3 Tpm.)
1 TeopeTHKo-MeTo10I0rMYECKUe OCHOBBI 24 6 6 12
MEHEKMEHTA B CEPBUCE




2 Metognonornaeckue OCHOBBI 24 6 6 12
MEHE/DKMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B  cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT YHpaBlICHUS 24 6 6 12
CEPBUCHBIM MPEIMPUATHCM
5 MoTuBanusi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MeHe/PKMEHTa B cepe cepBrca
6 Crparerndyeckoe ymnpaBiIeHHE CEpBUCHOMN 24 6 6 12
opraHuzanuein
Paznen 2. YnpapiieHuecKHe Npouecchl ¥ COINAIbHO-
NCUXO0JIOTHYECKHE ACTIEKThI MEHEIKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIICHUH B 18 4 4 10
CEPBUCHOMN OpraHU3aIuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHCDKMCHTA  MPEOIPUATHS  Cepsl
cepBuca
3 VYpasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeANpUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHUECKHE ACTICKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cepe cepBuca
6 I'pynmoBbie KOHCYIbTAIIH 2
7 WupuBunyansHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aouHas ¢opma o0yueHus
Ne paznmena HanmenoBanwue pazaena (TeMbl) KommaecTBo gacos
(TemsI) Bcero JIK C I1P JIP CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyU[HOCTb H
coep:xanue (3 TpM.)
1 TeopeTHKo-MeTo10I0THYECKHe 20 20
OCHOBBI MEHEJKMEHTA B CEpBHUCE
2 Merononoruyeckue OCHOBBI 24 2 22
MEHEDKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM
5 MoTuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MeHe/PKMEHTa B cepe cepBrca
6 CrtpaTerndeckoe ynpaBiieHUE 24 2 22
CEpBUCHOM OpraHu3anuen
[IpomexyTodHas aTTecTaus 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
TMICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE ynpaBIeHYECKUX PEILICHUN 20 2 18
B CEpBHCHOM OpTaHHU3aLUU
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeanpUusiTus cheps




cepBuca
3 YrpasieHre mporu3BOJCTBOM Ha 20 2 18
npeanpusaTin chepsl cepBrca
4 VYmpasnenue KauyecTBOM u 20 20
COLIMAIBHO-TICHXOJIOTHYECKHE
ACIIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepuca
6 WNunuBuayanpHas paboTta 1
7 ITpomexxyTodHast aTTeCTaIus 9
OO0mmuit 006beM 252 8 12 218
5.3. 3aHATHA CEMUHAPCKOTO THMA
Ounast popma oOydeHus
Ne Ne Bun HanmenoBanue Konmnuectso
n/m | pasnena 3aHATHS 4acoB
(Tembl)
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofiep:kaHue (3 TpM.) 6
1 1 P TeopeTnKo-MeTOM0I0OTHIECKIE OCHOBBI
MCHEPKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI IJTaHUPOBaHUS B chepe cepBrca 6
4 4 1P Opranuszanus Kak 00bEKT YIPaBICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEDKMEHTA B cepe cepBuca 6
6 6 P CrpaTterndeckoe ynpaBJIeHHE CEPBUCHOMN OpraHnu3amnuei 6
Pa3gen 2. YnpasjieHuecKkHe NPOLECChl H CONMATbHO-TICUX0JOTHYECKHE ACTIEKThI
MeHemIKMeHTa (4 TpM.)
1 1 TP [IpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3anuu 4
2 2 TP NudopmannonHoe obecrieueHre MEHeHKMEHTA IPEIPHUITHS chephl 4
cepBuca
3 3 P YmpasiieHrne IPOU3BOACTBOM Ha MPEATPUATHN CHEPHI cepBHCa 4
4 I1P VYmpaBiieHHe KadueCTBOM W COIHATLHO-TICHXOJOTHIECKUE ACTICKTHI 4
MEHEIDKMEHTA B CEPBHCE
5 5 TP OCHOBBI yIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 4
3aouHas ¢popma oOyueHHs
No | Ne pazpena Bun HaumenoBanue KonuuectBo
n/m (TemsI) 3aHATHUL JacoB
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeToA0I0rHUE€CKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 I1P MeTomooruueckiue 0OCHOBBI MEHEKMEHTA 2
3 3 1P OcCHOBBI IJTaHUPOBaHUS B c(hepe cepBuca
I1P OpraHuzanus KaK 00BEKT YIpaBICHUSL CEPBUCHBIM 2
MIPEaIpUATHEM
5 5 I1P MoTuBanys ¥ KOHTPOJIb CHCTEMbI MEHEDKMEHTA B chepe 2
cepBuca
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opraHu3anuei
Pa3gen 2. YnpasiieHueckHe NPONECChl H CONHATBHO-TICHX0JOTHYECKHE ACTIEKThI
MeHemXKMeHTa (4 TpM.)
1 1 I1P [IpunsTHE YyIpaBIeHYECKUX PEIICHUH B CEPBUCHOM OpraHn3aiuu 2
2 2 I1P NudopmanmonHoe obecrieueHne MEHEIPKMEHTa TIPEIIPUSITHS
chepnr cepuca
3 3 1P VYnpaieHue MpOU3BOACTBOM Ha HPEANPUSITHN cephl cepBHCa 2
P VYnpaBneHne  KaueCTBOM M COLHMAIBHO-TICHXOJIOTHYECKHE




ACIICKThI MCHCHKMEHTA B CCPBUCC

5 5 I1P OCHOBBI yTIpaBIeHUS TIEpCOHANIOM B chepe cepBrca 2

5.4. KypcoBoii npoekT (kypcoBasi pabora, pepepaT, KOHTpoJIbHAA padoTa) — HE IPEAYCMOTPEH

5.5. CamocTosnTeabHas padoTa

No Bust caMoCTOATETBHON paObOTHI KommnuectBo uacos
paszgena (00:]0) 300
(Tembl)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosITenTbHOE N3YYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrImonHenme 12 20
npakTuieckux 3ananuil. [Toaroroska k 3auery (3®0)

2 CamocTosiTenTbHOE HM3y4eHHE BOMPOCOB MO TeMme. Pabota ¢ TekcToM.  BrImomHeHue 12 22

npakTUieckux 3amanuii. [loaroroska k 3agery (3®0O)

3 CamocrosiTeTbHOE H3Y4YeHHE BOIMPOCOB MO TeMe. Pabora ¢ TexcTtoMm. BrImomHeHue 12 22

npakTuieckux 3ananuil. [Toaroroska k 3adery (3®0)

4 CamocTosiTeTbHOE H3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

5 CamocTosITeTbHOE H3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTudeckux 3amanuil. [Toaroroska k 3adery (3®0)

6 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

nmpakTHIeckux 3ananuii. [logroroeka k 3auety (300)

Paznen 2. YHpaBJ'leH'-leCKl/le nmpoueccbl U COMHATBbHO-TICUXO0JIOTUYECCKUE ACTIEKTbI MECHECIKMEHTA

(4 Tpm.)

1 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TekcToM. BpImomHeHHe 10 18
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.

2 CamocTosiTenbHOE HM3y4YeHHE BOIIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 7 18
NpakThuueckux 3agaHuil. [lonroToBka K SK3aMeHy.

3 CamocTosiTeTbHOE H3Y4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrlmomHeHue 12 18
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K IK3aMEHY.

4 CaMocCTOSITeTPHOC H3YYEHHE BONPOCOB 1O TeMe. Pabora ¢ Tekcrom. BreimomHeHwue 2 20
MPAaKTUICCKUX 3aManuii. [loOAroToBKa K SK3aMEHY.

5 CamocTosTeNnsHOE HM3yYeHHE BOIPOCOB Mo Teme. Pabora ¢ TexcroM.  BrimomHenue 7 15

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HA
JIeKIIMOHHO-CEMUHAPCKO-3a4CTHAS CHCTEMa 00 yUCHUS
TeXHOIOTHH ACATEIHHOCTHOTO U TUAIOTOBOTO 00YYeHUs (KEHC-METO/I, ICIIOBBIC UTPHI)
HNHdopMannoHHbIe TEXHOJOTHH, HCIO0JIb3yeMble PU OCYLIECTBIEHHH 00Pa30BaTeILHOIO MPOLecca 10 TUCIUILINHE

— cOop, XpaHeHue, CHCTeMaTH3aIus ¥ BhlJjada yueOHO! U HaydIHOU WH(POpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIIUPUIECKON HHPOPMAITNH;

— MMOJIrOTOBKA, KOHCTPYHUPOBAHHE M MPE3CHTAIIMS HTOTOB HCCIIEI0BATENILCKON U aHATNTHIECKOM IS TeIbHOCTH;

— CaMOCTOSITENbHBII MOUCK IOMOJHUTEIBHOTO y4YeOHOTO W HAyYHOTO Marepuala, ¢ HCIOJIb30BaHHEM ITOMCKOBBIX
CHCTEM U CalTOB ceTu MIHTEpHET, AIEKTPOHHBIX SHIIMKIIONC I U 0a3 JaHHBIX;

— WCIOJB30BaHUC JICKTPOHHOM MOYTHI MpENoiaBaTeiiell U OOYyYaIOMIMXCsl IS PACCHUIKHU, TIEPEIIUCKA U OOCYKICHHUS
BO3HUKIIKX YUCOHBIX TPOOIIEM.

I/IHTepaKTHBHI)Ie W AKTHBHbIC 06pa30BaTeJII)HI)Ie TEXHOJTOTHH

Ne pa3nena Bun 3anatus Hcnonp3yeMbie HHTEPAKTUBHEIC 00pa30BaTeIbHBIC KonunuecTBo yacos
(Temsl) JL 1IP, C, TEXHOJIOTUHU 0®0 300
JIP)
Paszgen 1 T1P Pemenne keiica 2 2
Tema 4
Pazgen 2 T1P Pemenne keiica 2 2
Tema 5

7.00H/J]T OLIEHOYHBIX CPEIACTB (OLHEHOYHBIE MATEPHAJIbI) JIA TEKYEI'O KOHTPOJIA
YCNEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA

@DOH OLCHOYHBIX CpPEACTB (OIEHOYHBIE MAaTepHalibl) Ul TEKYIIEro KOHTPOJIS YCHEBaeMOCTH, IIPOMEKYTOYHOH
aTTecTally N0 AUCUUILIMHE « MEHEIKMEHT B CEPBUCE» MPUBOIUTCS B MPUIIOKEHUHU.




8. YYHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUME TUCIUITIJINHbI

8.1. OcHoBHas IuTepaTypa
1. Baneesa E.O. DTuka u KyJibTypa YIpaBICHHS B COLMAIBHO-KYJIBTYPHOM CEPBHCE M TypH3Me [DIIEKTpOHHBII pecypc]/
BaneeBa E.O.— DOnextpoH. TexcroBble aaHHble.— CapaTtoB: Al Ilu Op Menua, 2015.— 142 c.— Pexum pocryma:
http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2. NomxukoBa, A.Vl. MenemkMeHT Uit OakanaBpoB cepBuca : yued. mocodue / AWM. lomxukosa, T.1O. E¢ppemosa. - Pocto
u/]l : ®enuke, 2013. —412 c.

3. Manemmaa, H. A. MeHekMeHT B cepBHce [DICKTPOHHBIA pecypc] : yueOHoe mocobOme mius OakamaBpoB / H. A.
ManpmmHa. — 2-¢ u3ll. — DIEKTPOH. TeKCcToBbIe nanHble. — M. : JlamkoB u K, Aii [Tu Dp Menua, 2019. — 252 ¢. — 978-
5-394-03276-9. — Pexxum poctyma: http://www.iprbookshop.ru/83144.html

4. OmomuenoBa E.B. Crparerndeckuii MEHEKMEHT [DIEKTPOHHBIA pecypc]: METOIWYECKHE pPEKOMEHIAWH 10
BBITIOJTHEHHUIO KypcoBoil pabotel/ OnomdenoBa E.B.— DnekTpoH. TekcToBBIe MaHHBIe.— M.: Poccuiickas MexIyHapo Has
akajmeMusl TypusMa, YHuBepcurerckas kaura, 2016.— 80 ¢.— Pexum moctyma: http://www.iprbookshop.ru/51870.html.—
9BC «IPRbooks»

5. IIpoueccHoe ynpaBieHue B cepBUCE [INEKTPOHHBIN pecypc] : yaebHoe nmocobue / O. B. Unbuna, T. B. Konbuosa, T. C.
Xupikuaa, I'. 10. CraponybueB. — DinektpoH. TekcToBble maHHble. — CII0. : Cankt-IlerepOyprekuii moauTeXHHYECKU
yauBepcuter Ilerpa  Bemukxoro, 2018. — 105 c¢. —  978-5-7422-6275-6. — Pexum  gocryma:
http://www.iprbookshop.ru/83306.html

6. Kyuepenko, . M. TexHonorus ympaBlCHUS MEPCOHAIOM W OPTraHU3aIUs TPyda Ha MPEANPHUATUSX TOCTUHHYHOTO U
TYPUCTCKOTO Om3Heca [DNEeKTpOHHBIH pecypc] : ydeOHOoe TmocoOue s CTyJIeHTOB-OakaaaBpoB, OOYYAIOIIMXCS TIO
HampaBJIeHUsIM MOATOTOBKH «Typusmy», «loctmHMYHOE neno», «Menemkment» / U. M. Kydepenko. — DIeKTpoH.
TeKcTOBBIe naHHble. — KpacHomap, Capatos : FOkHBIN MHCTHTYT MeHekMeHTa, Al [Tu Op Menua, 2017. — 171 ¢. — 978-
5-93926-304-7. — Pexxum poctyma: http://www.iprbookshop.ru/72410.html

8.2 JlonosHuTEIBHAS JIMTEPATYpPA

1. AxTyasbHbIe TTPOOIEMBI SKOHOMHUKH, MEHE/DKMEHTA U TypHu3Ma [ DJIEeKTPOHHBIN pecypc]: cOOpHUK HaydHBIX ctaTeit/ E.JI.
AHapesHOBa [ Jp.].— DJIEKTPOH. TEKCTOBBIC maHHbIe.— MpKyTck: MpKYyTCKUl TOCYZapCTBEHHBIA JIMHTBUCTHYECKHUN
yHuBepcuTeT, 2015.— 145 ¢.— Pexxum gocryma: http://www.iprbookshop.ru/50700.html.— 3BC «IPRbooks»

2. JIxon, P. YmpaBneHue roctenpuruMcTBOM. BBOIHBIA Kypc [DIEKTpOHHBIA pecypc| : yu4eOHHK Ui CTYICHTOB BY30B,
oOyuatommuxcs 1o cnenuanbHocTd 061122 «["OCTHHUYHBIN ¥ TYpUCTHUSCKUI OM3HEC» U CIIEIMANbHOCTSIM cepBuca 230000 /
VYoxep P. [lxon ; nep. B. H. EropoBa. — DOnekrtpon. TekcroBble nanusie. — M. : KOHUTU-JAHA, 2017. — 879 c. — 5-
238-00990-9. — Pexum nmocryma: http://www.iprbookshop.ru/81605.html

3. 3unypoBa, P. M. KauwectBo m KOHKypeHTOCTIOCOOHOCTH c¢epbl ycimyr. COCTOSHHE M TEPCHEKTHUBBI Pa3BUTHA
[OnexTponnslit pecype] : MoHorpadus / P. U. 3unyposa, I'. P. CtpekanoBa. — DIeKTpOH. TEKCTOBBIE AaHHbIe. — KazaHs :
Kasanckuii HalMOHAMBHBIN HCCIEI0BATENbCKUNA TEXHOJOTHUECKUl yHuBepcutet, 2016. — 176 ¢. — 978-5-7882-2113-7. —
Pexxum nocryma: http://www.iprbookshop.ru/79300.html

4. Pobept, Kpructn YmpasiieHne pecTtopaHoM [DIEKTPOHHBIH pecypc] : yUeOHHUK JUIS CTYACHTOB BY30B, OOYYAIOIIUXCS IO
cnenuanbHOCTAM «CONMabHO-KYIBTYPHBI CEPBUC M TypuU3M», «DKOHOMHKA M YIpaBlIeHHE Ha HpeAnpusaTuu (B cdepe
cepBuca)», «MeHEHKMEHT B chepe yeiayr», «YpapieHue nepconaiom» / Mumt Kpuctu Pobept. — 3-e u3a. — DIeKTpoH.
TekcToBbie naHHble. — M. : IOHUTU-IAHA, 2017. — 536 c¢. — 978-5-238-01589-7. — Pexum pgocryma:
http://www.iprbookshop.ru/81705.html

5. Paiinu, Maiikn YnpaBieHue MEpCOHATIOM B FOCTEIPUUMCTBE [IIEKTPOHHBIN pecypc] : yU4eOHHUK IS CTYyIECHTOB BY3OB,
00y4Jalomuxcsl Mo CIEHHANbHOCTSIM «Yrpasienue nepconanom» (062100) u cepsuca (230000) / Maiikn Paitmun. —
OnexTpoH. TekcroBele nanHble. — M. : IOHUTU-AAHA, 2017. — 191 c¢. — 5-238-00873-2. — Pexum npoctymna:
http://www.iprbookshop.ru/71078.html

8.3. IIporpammHoe o0ecneuenmne
Microsoft Office — OducHoe mporpammHoe obecrieueHne (TEKCTOBBIN penakTop, TAOIMIHBIN peaakTop, peaakTop
TIPU3EHTAITNH, TOYTOBBIA KIIMEHT)

8.4. IIpodeccnoHanbHbIe 6a3bl JAHHBIX
www.cfin.ru - baza manusix «KoprnopatuBHblii MeHeIKMEHT. bubnnoreka ynpaBieHus»
http://www.stplan.ru - baza qanubix «CTpaTernyeckoe YIpaBICHUC U TUTAHUPOBAHKC)

8.5.AudopmanuoHHbIe CIPABOYHBIE CUCTEMbI
1.AHO BO CKCH - 1C: bubnnoreka
2.http://www.consultant.ru/ -«Koncynsrant [Timoc» cripaBouHo-11paBoBast cucTeMa

8.6. UnTepHeT-pecypchl

www.yandex.ru
www.google.ru



Www.aup.ru/management - AJIMHHACTPATUBHO-YITPABICHUECKAN TIOPTAIL.

8.7. MeToanueckue YKazaHusl M0 OCBOCHUIO JUCHHUIIJIUHbI

MeToauueckue YKa3aHUA 10 BEICHUI0O KOHCIICKTOB JIeKIuii
KOHCHGKTI/IpOBaHI/Ie JICKIIUHM — Ba)KHBIN IIar B 3alIOMHUHAHUHT Mate€pualia, Io3TOMYy KOHCIICKT JICKIIHIA HeO6XO,I[I/IMO

UMEThb KaXIOMY CTYAEHTY. 3almada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIYIIATh HPENoaBaTeis, aHAIH3UPOBATh U
KOHCIIEKTHpOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IPH 3TOM Ba)KHO HE TOJBKO BHUMATEIBHO
CIIyIIATh JIEKTOPa, HO M BRIACIATH HaHOOJee BAXXHYIO HH(OPMAIMIO M COKPAIICHHO 3aIUCHIBATh ee. [Ipi 3TOM 0HO U TO
Ke colepkaHue (DUKCHUPYETCsS B CO3HAHUHM 4YETHIPE pasa: BO-MEPBBIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIISICTCS TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKIBAETCs 0000IIaromas ¢pasa, U, HAKOHEI, IPH 3amucu. MaTtepuan
3armoMHHAETCs Oosee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3aJloT YETKUX OTBETOB Ha 3aHSATHUSX, XOPOLIETr0 BBHIMOJHEHHs] YCTHBIX OIPOCOB,
CaMOCTOSITCIIFHBIX M KOHTPOJIEHBIX paOOT. 3HAYMMOCTh KOHCICKTHPOBAHWS Ha JICKIIMOHHBIX 3aHITHUSX HECOMHCHHA.
IIpoBepeHo, uTo coctaBieHHe Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE paza BpeMsi, He00XoanMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWS HYXXHOW WHpopManuu. sl SkKoHOMHHM BpeMEHH, Tiepell KaxIoi JeKkuueld HeoOXOoauMO
BHUMATEIBHO TIPOYUTATh MaTepHal MpeAbIAyIIeld JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
M3ydaeMoro Marepuania

KoHcrekT momoraer He TONBKO Jydlle yCBaWBaTh MaTepHall Ha JIEKIWH, OH OKa3bIBaeTCS HE3aMEHHM MpHU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B NANBHEHIIIEM BaXKHO YMETh O()OPMHUTEH KOHCIIEKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW WU OBUIM BBIICICHBI TPAQUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYET BBIICIATH B
CaMOCTOSTENIbHBIC a03ambl, GUKCHpys ec Ooyiee KPYMHBIMH OYKBAMHU MM I[BETHBIMH MapkepaMu. KOHCHEKT NoinKeH
UMETh TOJIS I 3aMETOK. DTO MOTYT OBITh OuONIMorpaduueckue CCHUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKHUX 3aHATHAX. [l sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, IMyoauKammy, nHpopMarmo u3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JUTepaTypoil. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKE WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAaHUC Ha YCBOCHHUC OCHOBHBIX IOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIHHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aIH CTYJCHTOM CBOCH CAaMOCTOSTEIFHON paOOTHI.

MeTtoanyeckne yKa3aHusl M0 MOATOTOBKeE K 3aHATHAM CEMHHAPCKOT0 THNA

Sansatust cemuHapcekoro tumna (3CT) sSBIAIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsgTHIl 3aKimoyaeTcs B YSICHEHWHM M YCBOCHUHM CTYACHTAMU Ba)XHEWIIMX MPaBOBBIX KaTETOPHN W TMOHATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHINEH W MMEIOMNX NPUHIMIIHAAIEHOE METOIOJIOTHYECKOE M TPAKTHYECKOe 3HAYCHHE IS
BCET0 KOMIUIEKCA IPaBOBBIX HAYK.

B xome 3CT cTymeHT 3akperuisieT ¥ yriayOJsiseT 3HAaHUS, IOydeHHBIE HA JICKIUSIX M B XOJE CaMOCTOSTEIbHOW
MOJrOTOBKH, MPUOOPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKKM OOIIel M CHenuaibHOW WH(GOpPMAIMK O TpPaBe,
YMEHUE MOCIICA0BATEIIFHO, YETKO U ApTYMEHTUPOBAHO M3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

IMmawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIA0TCS
MpenoaBaTeIeM Ha BBOJHBIX 3aHATHSX WM B METOJMYSCKUX YKa3aHUSAX IO JTAHHOUN TUCIHUIUIAHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IJIAHA CEMHUHApA.
Haumnas monmrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelibl
y4eOHUKOB U y4EOHBIX TOCOOHUH, YTOOBI IMOYIHUTh 00IIee MPEACTaBICHNE O MECTE ¥ 3HAUCHUU TEMBI B U3y9aeMOM Kypce.
3areM ciemyeT mopaboTaTh C JONOJHWUTENBHOW JHTEPaTypoi, CAeIaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBaHHBIM HCTOYHHKAM.

Ha 3CT xaxnaslii ero yJaCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO II0 BCEM IIOCTABICHHBIM B IIIaHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYI0 aKTUBHOCTh TIPU WX PACCMOTPECHUU. BBICTYIJICHUE TOKHO CTPOUTHCS CBOOOIHO,
yOeauTeNbHO M apryMeHTHpoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOITYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIPOU3BEICHHUIO TEKCTa), HE JOMYCKACTCS U MPOCTOC YTCHUE KOHCIEKTa, TeM Oojiee y4eOHHKA.
Heo0xoanmMo, 4T00BI BBICTYMAIOLIHMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBAJT CBOC
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
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MOXET O0pallaTbCsi K 3alMCsAM KOHCIEKTa M JIEKLHUH, HEIOCPEICTBEHHO K INEPBOMCTOYHHMKAM, HMCIOJIB30BATh 3HAHUE
y4e0HO 1 JONOTHUTEIFHON JIUTEPATypPHl, (PaKThl ¥ HAOTIOAEHHUS COBPEMEHHO KU3HH U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpPeThCsl CIIOPHI, JUCKYCCHH, K yYacTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odeperb, OyleT BHUMATEIbHO W KPUTHYECKH CIYyIIAaTh, [TOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTyICHTOB, yJIaBINBAaTh HEIOCTATKH M OIIMOKH, KOPPEKTHUPOBATH WX 3HAHWS, W, B CIydae HEOOXOAMMOCTH
Pa3penInTh CIIOPHYIO CUTYAITHIO.

3CT sBnsiercs BaxxHekme GopMoii yCBOSHHS 3HaHUIA.

Bnanenne nmoHATHHHBIM anmaparoM — HEOOXOAMMOE YCIIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TectoB. KpoMe TOro, MCHONB3YIOTCS pa3iIinuHble BUABI YCTHOTO OIPOCa: IKCIIPECC-0MPOC, ONPOC-UHBEPCHS.

Dkenpecc-onpoc — 3TO TIPEIUIOKEHUE PAaCKPBITh Ha3BaHHBIC HOHATHS. Onpoc-uneéepcus, B OTIMYUE OT 3aIaHUs
MOSICHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTAaBUTh BONPOCHL. Takoi mpreM crocoOCTBYET HE MPOCTO «y3HABAHHIO
TEPMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo mpemIoXKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHBI B BHJIEC CBOOOIHOW JHMCKYCCHH IO CYIIECTBY
obcyxnmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIagaMHu (dCce) 1O PEKOMEHIYEeMbIM
BOIIPOCAaM U WX TOCIEAYIOMIETo 00CyXIeHus. B Xoxe 3aHATHH CTYIOCHTHI MOTYT BBINIOJHSATH NHCEMEHHBIC 3aJaHUS 10
BOIIPOCAM TEMBI, OTBEYaTh HA KOHTPOJBHBIC TECTHI. TaKkKe NPAKTHKYCTCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBIOTEPHOM KJIacce B MHTEPaKTUBHOH (hopme (0OyUarolye urpsl, TECTUPOBAHUE).

IMoaroroska x 3CT mpoxoIsT B HECKOJBKO 3TAIOB: BO-NEPBBIX, HEOOXOAMMO BHHMATEIBFHO M3YYHUTh BOIPOCH! U
JUTEPATypy, PCKOMCHIOBAHHYIO JUIS aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH IMOUCK JOMOIHUTEILHON HHQOpMAIUK U3
M3BECTHBIX HCTOYHHKOB (9TO MOTYT OBITh 3JIEKTPOHHBIE PECYPCHI; JIOMAIHHE W BY30BCKHE OHMOJIMOTEKH; KaOMHET
KoAn(UKAIMK U T.X.). B TpeTbUX, CTyJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH y4aCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO TPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBepTHIX,
MOJATOTOBKA K CEMHHApy MOXKET OBITh KaKk WHAWBHUAYAIBHOW, TaK U KOJUIEKTHBHOW (COBMECTHOE OOCYXIECHHE BOIPOCOB
CEeMHHApa, pCEIIeHHe Ka3zyCoB, 3agad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXKHO TIPOBOAWTH (PKENaTEeNbHO) B
MHCEMEHHOM BHJIE, COCTABIISASA KOHCIEKT JIUTEPATYPHI ITO TEME FJIM KOHCIIEKT OTBETAa Ha BOIIPOCHI CEMUHapa. B-1ecTrIx,
IPU TOATOTOBKE K CEMHMHAapy HEOOXOIMMO MPOBOIMTH PEHETHIMH, €CIINM 3TO CBS3aHA C JICJOBBIMU UTPAMH, POJIEBBIMHU
urpamu. B-cepMBbIX, U MOJTOTOBKE K ITPAKTHYECKOMY 3aHSATHIO CTYAEHTY HE00X0JUMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHyHE 3aHATHSA. B-BOCHMBIX,
CTYACHT IOJDKCH OOpaTHTh BHUMAaHHE HAa CTCICHb HAYYHOW pa3pabOTAaHHOCTH TEMBl B CMEKHBIX JAUCIUILIAHAX:
¢unocouu, MOTUTOIOTUH, COLIMOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoanuyecKkue yKa3aHHUs N0 OPTraHU3AIUH CAMOCTOATEIbHOI Pa0oThI CTY/ICHTA

JInst vHAMBUAYaTH3aiil 00pa30BaTEIbHOTO TpoIecca caMoCTOsATeNbHYI0O padoTy (CP) MoxHO pa3nenuTs Ha 0a30BYIO
1 JIOTIOTHUTEIBHYIO.

BazoBas CP obecrneunBaeT MOATOTOBKY CTYyIEHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEpPONPHITHSIM
U BCEX OUCLUIUIMH y4eOHOTo TuiaHa. Pe3ymnbTaTsl 3TOH MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH CTYACHTA Ha 3aHATHAX U B
Ka4yecTBE BBHIITOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUH, CIEIaHHBIX JTOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BbazoBas CP moer Brumo4ath cienyromiie (GopMbel padoT: HW3ydeHHe JEeKIIMOHHOTO MaTepHaja, MpeayCMaTpHUBAIOIINe
popabOTKy KOHCIEKTa JEeKUUH 1 yueOHOU JIUTepaTyphl; TOUCK (11o100p) U 0030p JUTEPaTyphl M AJIEKTPOHHBIX HCTOYHHKOB
nH(popManny 1Mo UHAUBHUIYaJIBHO 3aJaHHON MPOoOJIeMe Kypca; BBINOJHEHUE JOMAIIHETO 3aaHusl WK JIOMAITHe KOHTPOJIbHON
paboThl, BHIIaBaEMbIX Ha NPAKTUYECKHX 3aHATHAX; M3yYCHHUE Marepualia, BBIHECEHHOTO Ha CaMOCTOSTEIIBHOE HM3YYEHHE;
MOJIrOTOBKA K TMPAaKTUYECKUM 3aHSATHSIM; IOJrOTOBKa K KOHTPOJBHOW paboTe WM KOJUIOKBHYMY; THOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalcaHue pedepara (3cce) o 3alaHHON podieMe.

Jononnurenshass CP HampaBieHa Ha yriyOJeHHE W 3akpeIUIeHWEe 3HAHMW CTYJEHTa, Pa3BUTHE aHAIUTHYECKHX
HaBBIKOB TI0 TpoOyieMaThke y4deOHOW aucruruiimHbl. K Hell OTHOCATCS: MOATOTOBKAa K 3K3aMEHY; BBIIIOJTHEHHE KypCOBOU
pabOTHI WM TPOEKTa; HCCIIENOBaTeNbCKas paboTa W ydacTHe B HAyYHBIX CTYACHYECKHX KOH(EpeHIMAX, CEeMHUHapax M
OIIMMIIMAJAX; aHAJIM3 HAyJYHOW MyOJIMKAIlMH II0 3apaHee OINPEeNICHHON NperoAaBaTelieM TeMe; aHajh3 CTaTHCTHYECKHX U
(aKkTHUECKUX MaTepHajoB IO 3aJaHHOH TeMe, NpPOBENEHHE pacdyeToB, COCTABICHHE CXEM W MOZENeH Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACHSIOT IBa BHIA CAMOCTOSTEIBHON paOOTHI: ayaIWUTOpHAS W BHEAYIHTOpPHAs. AyTUTOpHAs
caMoCToOsTeNIbHass paboTa IO JAWCLUIUIMHE BBINOJNHSETCS Ha Y4YEOHBIX 3aHATHAX I10Jl HENOCPEACTBEHHBIM PYKOBOICTBOM
IpernoaaBaTes v o ero 3aganusiM. OCHOBHBIMH ()OpMaMH CaMOCTOSTENILHOHM PabOThI CTYAEHTOB C Y4aCTHEM IperojiaBaTeei
SIBIISIFOTCS: TEKYIINE KOHCYJIbTAIMH; KOJJIOKBUYM Kak ()OpMa KOHTPOJIS OCBOCHHS TEOPETUUECKOTO COJECPIKAHMS JIUCLUILINH;
npueM U pa30op JOMaIIHMX 3aaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIIIOJIHEHNE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJICTBO, KOHCYJIBTUPOBAHNE M 3alMTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbIC YYECOHBIM IUIAHOM);
MIPOXOXKIACHNE U 0(OPMIIEHHE PE3yIbTaTOB MPAKTHK (PYKOBOJCTBO M OIIEHKA YPOBHS c(hOPMUPOBAHHOCTH PO EeCCHOHATBHBIX
YMCHHH W HaBBIKOB); BBINIOJHEHHE BBHITYCKHON KBaTH(PHKAIMOHHOW pabOTHI (PyKOBOJICTBO, KOHCYJIBTHPOBAHHWE W 3aIlWTa
BBITTYCKHBIX KBaJTU(PUKAITMOHHBIX PaboT) U Jp.
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BueaynutopHass camocTrosTenbHas padoTa BBINONHSACTCS CTYACHTOM IO 3aJaHUI0 TPEMOAaBaTeliss, HO 0e3 ero
HenocpeAcTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW padOThl CTYIEHTOB 0€3 ydacTHsl IperojaBaTeiei
SIBIISAIOTCS: (pOPMUpPOBAaHME W YCBOCHHE COJAEPKAHMS KOHCIIEKTa JIGKIWH Ha 0a3e PEeKOMEHJOBAaHHOHM JIEKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTebHBIE PECYPChl (IEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamucanue pedepaToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, NOKIAIO0B, 3alaHui);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACisAM 3HAHUH (TIeZarorHYecKuX,
MICUXOJIOTHYECKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlM{d HA CTaThlO, MMOCOOME W Jp.); BBINOJHCHUE 3aJaHWil MO cOOpYy MaTepuaia BO BpeMsl NPAKTUKW; OBIIAICHUC
CTYJCHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE, MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIOJIb30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUs, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJH30BAaHHEM
aKTHBHBIX OpM 00ydeHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEXTy STHMH BUJIaMHU pab0T OTHOCHTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.

MeTtoanyecKkue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO 3a4eTa

OneHka WM 3a4eT BBICTABISIIOTCS 0e3 ompoca Mo pe3yjbTaTaM paboThl CTyJIEHTa B TEUEHUE TpumecTpa (Jis
oOydaromuxcst o 09Hou hopme).

Jiis 00yJarommxcsi 1Mo 3a04HOM (hopMe MPOBOMUTCS B 3aJaHHBIA CPOK, COTIACHO IpaduKy y4eOHOTO IMporecca 1o
ouneTam.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHHIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— 03HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUI MaTepHal JUCIUIUINHEI, HCIIONB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
y4eOHBIX TTOCOOMIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€ClIv 3aJaHbl).
B sk3aMeHanmoHHOM OMITEeTE M0 JUCHUIUIMHE MPeIaracTcs ABa 3aJaHns B BIIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHON
(dhopme. Bpemst Ha TOATOTOBKY K 3k3aMeHy 40 MUH.

MeTtoanyeckue yKa3aHus MO MOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEITFHON OLIEHKH B
COOTBETCTBUH C PEHTHHTOBON CHCTEeMOH OOyd4eHWs. BBIMONHEHHEe TECTOBBIX 3alaHUi IPEAOCTABISIECT CTYACHTaM
BO3MOXKHOCTh CaMOCTOSITEIBHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApYKWBaThb MPOOCITBI B 3HAHUAX H
MPUHUMATh MEPBI TI0 WX JUKBUAANuH. DopMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISCT 3aKPEIHUTh M BOCCTAHOBUTH B
MaMsITH TpoiIeHHbIN MaTtepuan. Jlnsg ¢popMupoBaHUs 3alaHHM MCIOIB30BaHA KaK 3aKpBITas, TaK U OTKPBITas Gopma. Y
CTyICHTAa €CThb BO3MOXKHOCTh BBIOOpa TMPAaBHIBHOTO OTBETA WM HECKOJNBKHX IIPABWIFHBIX OTBCTOB U3 YHCIa
MPEJUIOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI TOJDKHBI U3YUUTh JICKIIMOHHBIN MaTepHal Mo
TeMe, COOTBETCTBYIOIIHE Pa3Aeibl YIeOHNKOB, yIeOHBIX MOCOOUH M APYTUX UCTOYHHUKOB.

Ecim xakre—T0 BOIPOCH! BBIHECEHBI IPETIOAABATEIEM HA CAMOCTOATEIFHOE H3YUCHHUE, CIIeAyeT 0OpaTHThCS K ydeOHOH
JUTEepaType, PEKOMEHJOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHWKA CBeAeHMH. Takke TPH IOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B IPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K NaHHOMY pa3feny. Ecnm 3amaHus Ha Kakme-TO TeMBI HEe ObUTM pa300paHBI HA 3aHATHAX (WIH pEIIeHHS
KOTOPBIX OKa3aJHCh HE MOHITHIMH), CIEAYeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4eCcTBE UCTOYHUKA CBeleHU. [10J1e3HO cCaMOCTOSATENIFHO PEIIUTh HECKOIBKO TUITUYHBIX 3a/IaHUI [0 COOTBETCTBYIOIIEMY
pazneiny.

MeTtoanyeckue yKa3aHUs MO MOATOTOBKe KypcoBoii padoThl

[enpio KypcoBoi pabOThI (MPOEKTA) SABJSIETCS OOOTAICHHE 3HAHUHM CTYIEHTOB, O0y4eHUE METOJIaM TEOPETUIECKOTO
aHanmM3a SBJICHUHA M 3aKOHOMEPHOCTEH HayKW, BHIPAOOTKY HABBIKOB NMPHMEHEHHS TCOPETHUYECKUX 3HAHUNA K KOMIUIEKCHOMY
peleHnio npoGecCHOHANBHBIX 33jad, KCIOIb30BAHUS CIPABOYHON JIUTEPATYpPhl, METOJOB MAaTEMaTHYECKOW 00pabOTKU
9KCICPUMCHTANBHBIX JAHHBIX, KOMITBPIOTEPHBIX TexHoJoruid. CHCTEeMOH KypcoBBIX paboT  (IIPOCKTOB)  CTYACHT
MOJITOTABIIUBACTCS K BBIMOJHCHHUIO JUITIOMHOU pabOTHI (MPOCKTA).

B mporiecce BBITTOTHEHNST KypCOBO# paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CISAYIONIIE 3aJadun:

® 000CHOBATh aKTyaJbHOCTh BEIOPAHHOW TEMBI, OTNIPEICIIUTh €€ HAYYHYIO M MIPAKTHICCKYIO [ICHHOCTE;

® YCOBEPIICHCTBOBATh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHWSA 110 BBHIOPAHHOH TeMe B IIPOLECCE H3YUCHUS
MIEPBOUCTOYHHUKOB;

® a7ICKBaTHO BEIOPATh METOM UCCIIEAOBAHMS U COOpaTh HEOOXOAUMBIE TaHHBIE IS OCYIECTBICHHUS aHAIN3A;

® MIPOAHATU3NPOBATH COOpPaHHBIE JAHHBIC, UCIIOJIb3Ysl COOTBETCTBYIOIINE METOIBI 00padOTKH U aHAIM3a HH(OPMAITHH;

® 3YYNUTh OCHOBHBIE MEXIYyHAapOIHBIC M POCCHHICKHAE TOKYMEHTHI, PEIJIaMCHTHUPYIOIIAE CEPBHUCHYIO JIEATEIFHOCTh
MPEIIPUATHIA COUAIBFHO-KYyIBTYPHOTO CEpPBHCA U TYpHU3Ma;
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® U3Y4UTh TPEOOBaHUS, MPEOBSIBISICMBIC K MPOCKTHPOBAHHUIO CEPBUCHON JEATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMH OOCITY>KUBAaHHA U TIOPIJOK 0OecriedeHust KOHTPOJIs 0€301MacHOCTH M Ka4eCTBa YCIIYT;

® 3YYUTh UCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOIOTHH B CEPBUCHOM JACSITEIHHOCTH CEPBUCHBIX MPEINPHUITHI;

® CIIPOEKTHPOBATH CEPBUCHOE MPENIPUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUUECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIFHOCTH CEPBUCHBIX MPENTPUATHI

[Iporecc BBIMONHEHHUS KYpPCOBOW paOOTHI CTYICHTOM HAauWMHAETCS C BBHIOOpPA TEMBl. DTO OTBETCTBCHHBI MOMEHT
PpaboThI, MOCKOJIBKY OT MPaBHUIILHOI'O BRIOOPA TEMBI BO MHOT'OM 3aBUCHT YCIEX OYAYILEro HCCIIEIOBAHUS.

MunumanbHbelii 00beM KypcoBoil pabotel — 30 meuartHelx crpaHun Qopmara A4. B KoOJMYECTBO CTpaHHIl HE
BKIIIOYAIOTCs mpuiokeHus. OTNaBiCHUE SBISCTCS BTOPOM CTpaHHIICH; MepBas - THUTYIbHBIH JHCT. B oriaBieHun
MOCTICIOBATEIEHO TICPCUUCIIAIOTCS HAUMCHOBAHHE IJIaB, maparpad)oB, a TAKKE yKa3bIBAIOTCS HOMEPA CTPAHUI], HA KOTOPBIX
OHH Pa3MEUIaroTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISAETCS H3yYEHUE TEOPETHYECKUX AaCIEeKTOB OpPTaHU3aIllid CEPBHCHOM
nestenbHOCcTH Tipennpustuss CKC m T B cooTBeTCTBHM C 3ajgaHueM. [IpuMepHas CTpYKTypa KypCOBOH pabOTBI MOXKET
BBITJIAZICTh CIEAYIOIINM 00pa3oM:

Beeneane (5 % or oObema pabotbl). Bo «BBemeHmM» CTymEHT JOJDKEH YETKO OTpasuTh B YKa3aHHOH
MOCTICIOBATEIIEHOCTH CIICAYIOIINE ITOJIOKCHUS:

o O0OCHOBaHUE aKTyaJbHOCTH U 3HAYUMOCTH TEMBI KypCOBOH pabOTHI;

o OopMyITHPOBKY IIETH U OCHOBHBIX 3a/1a4 padoThI;

o OmnpejencHue npeaMera 1 00bEKTa UCCIICAOBAHUS,

o O00OCHOBaHUE BEIOOPA METOIOJIOTHYCCKON U METOTUIECKON OCHOBBI UCCIICIOBAHNS;

o XapakTepucTUKY (HaKTOIOTHIECKON (IMIMUpUIECKOii) 6a3bl KypcOBOM pabOTHI;

AKTyalbHOCTh pa3pelraeMoil B JaHHOW paboTe MpoOJIEeMBbI ONPENCNseT BHIOOP TEMbl. AKTYyalbHOCTh MOXET OBITh
M3JI0KCHA C IBYX MO3UIUIA: KAK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

Hens u 3amaun padboTel. L{eap HOCUT 00IIniA XapakTep, SBISIETCS EMKOH 10 CollepKaHuio (HO pu 3TOM (popMyTUpyeTCs
KpaTko). PopMynupyeTcst NCX0AS U3 BEIOPAaHHOH TEMBI NCCIICTOBAHMS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTH, yTOUHSS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT Iepex coboil B cBoei
KypcoBo#i paboTe. OOBIYHO KOIMYIECTBO 3a/1a4 PAaBHO KOJIMYECTBY maparpad)oB pabOTHI.

OOBEKTOM HCCIIEIOBAHUS MOTYT OBITh HOBBIE WU U MPOOJIEMBI, BO3MOXKHBIE ITOAXOAbI K PEHICHUIO ITHX TPOOJIeM U
Ap.

[Ipenmer uccnenoBaHus KOHKPETHOE HAMIPABICHUE, BRIOPAHHOE CTYICHTOM.

MeETO0IOTHYECKOH M METOUYCCKOW OCHOBOW KYpCOBOW PabOThI JTOJDKHBI MOCITYXKUTh TPYABI OTCYECTBCHHBIX W
3apyOCIKHBIX ~HCCICIOBATENCH IO KPYI'y H3ydaeMbIX INpoOJieM, HOPMATHUBHO-IIPAaBOBBIC akThl ((emepalbHbIC U
KOHCTUTYILIMOHHBIC 3aKOHBI, 3aKOHBI CyOBEKTOB (enepanuu, akThl I[Ipe3upeHTa u mnpaBuTenbctBa P — ykasel u
paCIOpsHKCHHUS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEr'YIUPYIOIINE ACITCIHHOCTh U B3aUMOOTHOILICHHS CYOBEKTOB PBHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CICIIHATH3UPOBAHHBIX W3IaHHAX.

dakroorndeckyo  (3MmuprUdeckyio) ©6azy paboOTBI MOTYT COCTaBUTh Marepuaisl ['ockomurera Poccum
(«CratucTudeckuii exeroaHuk», «Poccus B mudpax», «Cratuctudeckoe o6o3peHue», «IIpecc — BhITyCKny), eproOaHIECKIE
m3ganus. Cienyer yka3aTh HCIIONIB3yeMbIe B pabOTe METOMABI aHAIHM3a (CHCTEMHOTO aHAIN3a, YKCIEPTHHIE METOBI, METOIBI
CTaTHCTHYECKOTO aHAJN3a, COIIMOIOTHIECKUE METOIBI U JIp. ).

Teoperndeckas u MpakTHIECKas 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIIOYAETCS B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIE B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh HCIOJB30BaHBI MPH JANBHCHINCH TEOPETHUYCCKOW W MPAKTHUCCKOW pa3padoTke
mpooIeM.

Teoperudeckas yacTh (mepBas 1yiaBa). B mepBoii riiaBe cHCTEMaTH3UPYIOTCS TEOPETHIECKHUE OCHOBHBI Bcel paboThI, T.€.
JaeTcs TeopeTuueckoe 000CHOBAHME IOCIEAYIOMNX MPAKTHIECKNX pa3paborok OHa IODKHA COAEPIKATh aHAINU3 COCTOSTHUS
n3ydaeMoi MpoOJieMbl Ha OCHOBE 0030pa HaydHOW, HAydYHO-WH()OPMAIIMOHHOW, CIIPABOYHOM JUTEPATYPHI, TEKOMITO3UITUIO
OCHOBHOTO H3y4acMOTO BOINPOCa Ha IIOABONPOCH M aHaIMW3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISIOTCS
MPE/UIOKEHUSI 10 PEIICHUI0 HCCICIyeMOH 3amave, OINpPEIeNICHUE CTCINCHW MPUMCHHUMOCTH HOBEUIIHMX JIOCTHXKCHUN
OTEUYECCTBEHHO! W 3apyOeskHO# Hayku. [IpecTaBICHHBIN MaTepra JOKEH OBITh JIOTHYCCKH CBSI3aH C LIEBI0 UCCIICIOBAHHS.
B maparpadax TeopeTH4eckoidl yacTH HEOOXOIUMO OTpakaTh OTJACIBbHBIC KOMIIOHEHTHI MPOOJIEMBI W 3aBepuiath ux 2-3
BEIBOJJAMH.

DOMIIUpUYECKass YacTh BKIIOYAET OIKMCAHHE CHCTEMBl MPAKTHYCCKOTO HCCICIOBAHMSI, OOOCHOBAaHUEC METOJOB
HCCIICOBAHUS, aHAIN3 PE3YIbTaTOB SKCIIEPUMEHTAIFHOTO HCCIIEOBAHMUS, CXEMBI, rpaUIeckue U MaTeMaTHIECKIE CIIOCOOBI
HHTEPIPETANHN TTOTYICHHBIX JAHHBIX, BEIBOIBL.

Bce gactu kypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COO0H TakuM 00pa3oM, YTOOBI MPH TEPEX0e OT OJIHOM
gacTH (TJIaBbI) K JAPYToH, paBHO Kak W OT OJHOTrO maparpada K IPyromy, TEKCT OBLI IMOCIeNOBATEebHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHHME TEKCTa B OJHOM YacTH pabOTHl COTVIACOBBIBAJIOCH C TPENBIIyNIEH u
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MTOJITOTABIIUBAIIO TIEPEX0] K MOCIEAYyIoneMy pa3ieny. PexoMmeHmyercs: Takke, 9ToOBl BCE TIIAaBHI U maparpadsl paboTsl ObUTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK [0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJIMYECTBY CTPAHHII).

Saxumouenne (10 % ot o6beMa pabOTHI) COTEPIKUT BBIBOJIBI, ITOTBEPIKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATHHBIE
MIPEIOI0KEHHUS (THIIOTE36]), MEPCIEKTHBEI TaTbHEHINIEr0 H3yIeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomxHo Brio4aTth 000OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEINIOKEHHS H
PEKOMEH/IAIINH aBTOPA MO COBEPIICHCTBOBAHUIO HUCCIIEAYeMOH MpoOiIeMbl. DTOT pa3aesl KypcoBOi pabOTHI MPeaoaraeT, 4To
CTYJICHT, HCXOJsI U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAJIN3a, 0000IIaeT CoepKAHNE BCCH PabOTHL.

[Ipu 3TOM HEOOXOIUMO MMOMHHUTH, YTO BBIBOIBI M PEKOMEHIAIMH JOJDKHBI OBITh KPATKUMH, JIOTHYHO BBITCKAIOIIUMH M3
coniepkaHus pabOThI M YETKUMH, JAOIIUMH TIOJTHOE H SICHOE TIPEICTABICHUE O COJCPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
3¢ (GEKTUBHOCTH TpEAJIaracMbIX B padoTe pemicHuid. BBIBOIBI OTpaXarOTCs TE3UCHO (IO IMYHKTaM) M JOJDKHBI OTpPa)arh
MBICTIH, BBITCKAIOIIME M3 TCOPUH BOMPOCA, MPOBEJICHHOTO aHANIM3a M BCEX HANPABJICHUI COBEPIICHCTBOBAHUS HCCICAYEMOIO
00BEKTA.

CIHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKECH COCTOATh HE MeHee ueM mu3 20 HaMMEHOBaHUiA, ¥ COCTABISICTCS
mo mpaBwiaM OubOmuorpaguu. CHOUCOK JHTEPaTyphl BKJIIOYACT B CeOs MEpPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIB30BaHBI IIPY BBIMTOJTHEHUN KypCOBOIT pabOTHI M MIPeCTaBIsIeT COO0H OHY U3 CYIIECTBEHHBIX YacTeil KypcoBOH pabOTHI,
KOTOpast OTPa)XKaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [IEATENFHOCTh aBTOpa, M IOITOMY MO3BOJSIET CYAWTH O CTEICHU
(yHIAMEHTAIEHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIICIOBAHMUS.

[IpunoxeHue COACPKUT BeCh (PAKTUUECKUH MaTepUal 3KCIEPHUMEHTAIBHBIX HCCICIOBAHUNA (aHKETBI, CXEMBI, KapThl,
PHUCYHKH, OTBEThI PECIIOHJICHTOB U T.JI.).

B mpunoxeHHsX NMPUBOAATCS BCIIOMOTAaTEIbHBIE MaTEpHaibl, TaOJWIBI, aHKETHl, MHCTPYKIUH, WUTIOCTPAIlN H IIp.
Pexomenmyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOoT pasmen KypcoBoil paOOTHI ClieqyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYCHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JUIIb 3arpOMOXKIATh TEKCT. B
MPUJIOKCHUU MOXKHO JaTh TAOIUIBI, (JOPMBI BXOIHBIX U BBIXOJIHBIX JOKYMECHTOB, HHCTPYKTHBHBIC MATCPHUAIIBI, aITOPUTMEI U
MIPOTrPaMMBI PEIICHUS Ha KOMIIBIOTEPE, HHCTPYKIIMU, METOIUKH, TIPOMEKYTOUHBIC PACUYCThI, WILTFOCTPAIIMYA BCIIOMOTaTEIILHOTO
XapakTepa, 3aOTHCHHBIC (DOPMBI OTYCTHOCTHU H APYTUX JOKYMEHTOB.

TexkcT paOOTHI BBIMOJNHSACTCS Ha KOMIIBIOTEpPE Ha CTaHNApTHHIX JucTax ¢dopmara A4. PekomMeHIyeTcs MCHOIB30BATh
KOMITHIOTEPHBIA TEKCTOBOW pemakTop «Microsoft Word». Tlpu 3TOM ciemayeT TPUMEHHUTh TOJYTOPHBIA MEKCTPOUHBIN
natepBas. Tum mpudra «Times New Romany. Beicota mpugTa momkHa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JINCTA OCTABISIOTCS TOJISL: pa3Mep jeBoro moist —30 M., mpaBoro — 10 MmwM., HikHeTo —20
MM., BepxHero — 20 mM. Kaxkayro crpaHuily paboThl CIEAYeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKU JIOMYCTUMBI TOJBKO B
KOHIIC TJIaB.

TekcT momkeH OBITH pa3jielicH Ha ad3albl, KaXKIbIH U3 KOTOPHIX BKJIHOYACT CAMOCTOSATECIBLHYIO MBICIb, COCTOSIIYIO M3
HECKOJbKUX MPEUIOKEHUA. AD3all HAUMHACTCSA C HOBOW CTPOKH C OTCTYIUIGHHEM OT JeBoro nois 10 mm. B Tekcte ciemyer
n30eraTh MOBTOPEHUH, CII0KHBIX TPOMO3JIKHAX MPEIOKCHUH.

Martepuan KypcoBoi pabOThl PEKOMEHIyeTCs U3JaraTh OT TPETHETO JIMIA €. Yucia (aBTOp MpPEeJiaracT) Wid MepBOro
JIUIIa MHOXKECTBEHHOTO drclia (110 HaleMy MHEHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOTHI: BBEACHHUIO, 3aKITIOUCHHIO, CIIFICKY JINTEPATypPHI, MPIIoKeHuAM. [laparpadsl pa3aensioTcss HHTEPBaIOM B OJHY
CTPOKY.

CrtpaHuIlpl ciielyeT HyMepoBaTh apaOCKuMH mudpamMu, coOitoas CKBO3HYIO HyMeEpaluio 1o BceMy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHUmIyTcs
CTPOYHBIMHU OYKBaMH KUPHBIM MIPHU(PTOM CHUMMETPHYHO TEKCTY.

IlepeHoc cnoB Ha TUTYJIBHOM JIMCTE W B 3aroJiOBKax IO TEKCTy He paspemactcs. Ha cTpanuie, rae MpPUBOIUTCS
3aroJI0BOK, TOJDKHO OBITh HE MEHEE 2-X CTPOK MOCIICAYIOIIEro TeKCTa.

uTathl, cTaTUCTHYECKUE NAaHHBIE W APYTHE, 3aMMCTBOBAHHBIC M3 JUTEPATYPHBIX WCTOYHUKOB, MATCPHAIBI JTOJDKHBI
COTIPOBOXKIATHCS CCBUIKAMHM Ha MEPBOMCTOYHUKH. ODJIEMEHTaMH OHOIHOTrpaduyecKoro OMMCAHWS WMCTOYHHUKA SBISAIOTCS
(ammTHE aBTOPOB, HAMMEHOBAaHKE pabOTHI, CBECHHUS 00 M3TaHNHU U W3JaTeIbCTBE. [Ipn MX 3amucH ciieyeT oco00e BHIMaHNE
YACTATH MPaBWIBHOM paccTaHOBKE Pa3IeNUTENFHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEICTABICHBI TAOJMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM ClEAyeT y4ecTh, 4TO THepBas
mudpa Hymepanuu tadauist (1) — HoMep r1aBbl, a BTopas (2) — IOPSIKOBBIH HOMEp TaOJIUIlBl B IiaBe. Hall mpaBbiM BEpXHUM
YIJIOM TAOJIHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM e¢ TIOPSIKOBOro HoMepa Oe3 3Hauka Ne epen uudpoii u 6e3
TOUKH mocie Hee. [Ipu nepenoce TabNMIBI HA JPYTYIO CTPAHMILY Ha3BaHHSA €€ rpad CleAyeT MOBTOPUTh U HAJ HEH MOMECTHTh
cnoBa «lIpodonicenue mabauywl...». TaOIUIBI CHAOKAIOT TEMATHYCCKUMH 3ar0JIOBKAMHU, KOTOPHIC PACIIONATalOT MOCPEIMHE
CTpaHUIIBI ¥ MUIIYT C MPOMUCHON OYKBBI M O¢3 TOYKU Ha KoHIe. Ha3zBaHue TaOnuUIBl JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOTI'JIA? He pekoMeHayeTcs pacioJiarath 1B WM HECKOJIBKO, TaOJIUI] OJHY 32 IPYTOl; UX HAJ0 Pa3eNiaTh TEKCTOM.

Bce wmmocTpanuu (CXeMbl, AMarpaMMbl, TpaduKW) HMEHYIOTCS PHCYHKaMd. PHCYHKH HYMEpPYIOTCS apaObCKUMH
mudpamMu B Ipeaenax pasnena. Homep pucyHKa COCTOMT M3 HOMepa pas3zeria U MOPSAKOBOTO HOMEpa PHUCYHKA, pa3IelIeHHBIX
toukoi. Hampumep: Puc.1.3. (TpeTuii puCyHOK TIEpBOTO pa3jiena).
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CnucoKk HWCIOJIb30BaHHBIX HCTOYHWUKOB TPHBOIUTCS B  mociemoBaTenbHOCTH cormacHo [OCT  7.1.- 94,
«bubnuorpadudeckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE JUCIIUAITJINHBI

JIst m3y4deHus TUCIUTUTHHBI TpeOyeTcs:

- ULl TIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA: MYJBTHMEIUNUHBIA TPOEKTOp, dKpaH M HOYTOYK (oOecredeHwme
MIPE3CHTAIHI JICKIIUI)

- NN TPOBEICHUS 3aHATHH CEMHUHAPCKOTO THIA: MYJIbTHMCAMUHBIA IMPOEKTOP, 3KpaH U HOYTOyk (oOecredeHue
Mpe3CHTAIH Pa3paboTOK CTYICHTOB)

- JUTS IPOBEIICHUSI TPOMEIKYTOYHOM aTTECTAMK: yueOHas aynuTopus, yucOHas MeOelb.

10. OCOBEHHOCTH OCBOEHHUA UCHUILIMHBI JUOAMU C OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 3J0POBbS

OOy4arouMMcsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI MIPEAOCTABIISIOTCS ClICHATIbHbIE YUeOHUKH, YUeOHbIC
MOCOOHsS U JUJAKTUYECKUE MaTepHalbl, ClICHUAbHbIC TEXHUUECKHE CPEACTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHYalIbHOTO
MI0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOIUMYIO TEXHUIECKYIO TTOMOIIh, & TAKKe
YCIYTH CYpAOIIEPEBOMUUKOB U TU(IIOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCUUILIHHBI 00YYaIOIIUMHUCS ¢ OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C IPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcCBOCHUE JUCIUILTUHEI 00yYArOIIUMUCS C OFPAaHMYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBS OCYIICCTBISICTCS C YYCTOM
0coOeHHOCTEH ICHX0(PHU3NIECKOr0 PAa3BUTHUS, MHIUBUIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B memsix [MOCTYMHOCTH TOJYYEHHs BBICHIETO OOpa3oBaHUs IO OO0pa3oBaTENBbHON MporpaMme JHIAMHU  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) [ist UL € OTPaHUYSHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBS 110 3PSHUIO:

— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO [IOMOILb C YIETOM HHAUBUIYAIbHBIX
ocobOeHHOCTel (IMoMOoraeT 3aHATh pabouee MeCTO, EPEIBUTATHCS, IPOUUTATH M OPOPMUTH 3aaHHE, B TOM YHCIIE, 3alIIChIBas
TOJT TUKTOBKY),

— NHUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPS/IKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CHelyaNbHble yYYCeOHHWKH, y4eOHBIE IMMOCOOWS M IHUIAKTHYECKHUE MaTepualbl (AMEIoIIe KPYHHBIA Mpu(T wim
aynuodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIpu HEOOXOAMMOCTHU CTYACHTY JJIS BRITIOJTHECHUS 3a/IaHUs MPEIOCTABISICTCS YBEIIMIUBAIOIIEE YCTPOUCTBO;

2) JUTsl JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHUE ACCUCTEHTA, OKAa3bIBAIOIIMH CTYIEHTYy HEOOXOJMMYIO TEXHHYECKYI0 IIOMOLIb C YYETOM
WHIMBUIYATBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJ]aHKUE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— obecreyrBaeTcsl HaJM4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHMS, MPH HEOOXOJMMOCTH
00y4JaroIemMycsi MpeoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MOJIb30BaHMUS;

— 00ecreYrBaeTCsl HaAJISKAITMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BEICHUS HHPOpMAIINY;

3) ist JIULL € OrPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI, UMEIOILIMX HAPYUICHUsI OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEpPE CO CIEHANTN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIaHUIO CTY/ICHTA 33aJ]JaHHs MOTYT BBITIOJIHITHCS B YCTHOH (popme.
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IIpusoxenue K padoyeii nporpaMMe TUCHUATIIHHBI
«AHTHKPU3HCHOE yIIPaBJIeHHE B TYPU3Me»

®OH/1 OHEHOYHBIX CPEACTB (OHEHOYHBIX CPEACTB) U151 IPOBEJEHMS TEKYIIETI'O KOHTPO.IA
YCIHEBAEMOCTHU U TIPOME)KYTOYHOU ATTECTAIIMA

1. ONMCAHUE MMOKA3ATEJENA ONEHUBAHUS KOMIETEHIUI, ®OPMUAPYEMBIX B IIPOIIECCE
OCBOEHUSA JTUCIHAITJINHBI
Onwcanue rnokasareyieil OLleHUBaHHUSI KOMIIETCHINH, (POPMHUPYEMBIX B IIPOLIECCE OCBOCHUS TUCLUIUIMHBI (MOIYJIS), U
HCIOJIb3YEMBIEC OLICHOYHBIE CPEACTBA

Iloxazarenu OLICHMBAHUA U OLICHOYHBIC CPCACTBA JIs1 OLUCHUBAHUA PE3YJIbBTATOB 06y‘leHI/I${ MO0 AUCIHUILIINHE

Kox n HanmeHoBaHme Kox n HanmeHoBaHue [Iponenyps! onieHUBaHUSA (OLIEHOYHBIC CPEICTBA)
d)OpMPIpyeMOP'I KOMIICTCHIIUN HHAWKATOpa JOCTHKCHUA TeKyH.H/Iﬁ KOHTPOJIb HpOMe)KyTOLIHaH
(opmupyemoii KomneTeHuUHI yCIIeBaeMOCTH aTTecTaLus

IIK-4. Cnoco6en ynpasiars | IIK-4.1. O6ocHOBBIBaeT Iu1aHsl | Y CTHBIH onpoc 3auer
pedopmMupoBaHuEeM 1 u MIPOEKTHI no | Bonpocsr aist oOcyxaenust | Dk3ameH
pecTpyKTypu3auen pedopMUpoBaHHIO u | TectupoBanue
JeITEIILHOCTH MPEIIPHATHH | PECTPYKTYpHU3ALUN Pemenue keiicos
cepsl cepBuca JeSITeTbHOCTH TPEAIPUSATHA

chepsl cepBuca

MK-4.2. JemoHCcTpUpyeT | YCTHBIN ONPOC 3ader

yMEHHE OCYIIECTBIIATH | Bompocs! ast obcyxaenns | Dxk3aMeH

pedopmbl u mpoBouTh | TecTupoBaHme

PECTPYKTypHU3ALIUIO Pemenue keiicoB

MIpEeNPUATHIA chephl cepBUCa

2. METOMMYECKHUE MATEPUAJIbI, ONPEAEJAIOINUE IMPOHEAYPbBI OIEHUBAHUSA

2.1. MeToauueckue MaTepHuaJbl, onpeaecasonie npoueaypbl OHCHUBAHUSA B paMKaX TEKYHIEro KOHTPOJIHA
ycneBaeMoCTH

MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocrosTenbpHas paboTa CTYACHTOB BKJIIOYACT TMOJTOTOBKY K YCTHOMY ONPOCY HAa CEMHHAPCKHUX 3aHATUAX. [y 3Toro
CTYJICHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATypPy, MyOauKaimu, nHGopMaruio u3 MHTepHEeT-pecypcoB.

Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCH! I CAMOKOHTPOJISL COJEpKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZASATCS IO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTh MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCHUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JTepaTypoil. Il MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OMPOCY CTYIACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKE WIH APYrod pPEKOMEHIOBAHHOW IUTEepaType,
3aMUCsX C JICKIMOHHOTO 3aHATHSA, OOpaTHTh BHHUMAaHWE HAa YCBOCHHE OCHOBHBIX IOHATHH MUCIWIUIMHBL, BBISIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIUTEPATYPY [UIA MX OCBEUICHHS, COCTAaBUTH TE3UCHI BHICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSTHIO 3aHMMaeT OT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OpTaHM3aINH CTYJICHTOM CBOCH CAMOCTOSTENIFHOMN pabOTHI.

MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE K 3aHATHAM CEMIHAPCKOTO THIIA

3ansatus cemuHapckoro tumna (3CT) sBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YUYCHHS TUCIIMILIMHEL.
Lenp 3aHATHI 3aKiarO4acTCsl B YSICHECHHMM M YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX MPABOBBIX KATErOPUHA W TMOHSATHI,
BbIPA0OTAHHBIX IOPHUCIPYICHIMEH W UMEIOIINX MPUHIMIHAIBHOE METOMOJOIHYEeCKOe M MPAKTUYECKOe 3HAYCHHE ISt
BCEro KOMIUIEKCA MPABOBBIX HAYK.

B xonme 3CT cryneHT 3akperuisier W yriyOunsier 3HaHusl, MOJyYeHHbIE Ha JICKIMAX U B XOJE CaMOCTOSITEJIbHOM
MOJATOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKM 0Omel W CHerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T0CJIeI0BATENIbHO, YETKO M apryMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTaUBATh COOCTBEHHBIC MO3UIIHH.

IMnawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIAr0TCs
MpernoaBaTe’IeM Ha BBOJHBIX 3aHATHSX WM B METOJMYECKUX YKa3aHUSX MO JAaHHOU TUCIHUIUIAHE.

[pexae yeM NMPUCTYHHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IJIAHA CEMHUHApA.
Haumnas monmrotoBky k 3CT, cryneHTam HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3eiibl
Y4COHHUKOB M YICOHBIX TOCOOUHL, YTOOBI MOIyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.



3areM cienyeT mopaboOTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHelaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHH I10
PEKOMEHIOBAHHBIM UCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHH. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOIIHO,
yOeMUTEIbHO W apryMeHTHpOBaHO. [IpenojaBaTenb CIEAUT, YTOOBI BBHICTYIJICHHE HE CBOJHMIOCH K PEHNPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIIPOM3BEACHUIO TEKCTa), HE JOIYCKAETCsS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo0xoaumMo, 4T00bI BBICTYMAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBaJT CBOC
JMYHOE MHEHHE, MOHUMaHK1Ee, 000CHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyIeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJNH30BATh 3HAHUC
y4eOHOI U JONOIHUTEILHOW JIUTEPATYPHI, (PAKTHI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYILICHHS MOTYT Pa3rOpeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
kaxpiit. [IpernogaBarenb, B CBOIO o4epeib, OyJeT BHUMATEIbHO M KPUTHYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXKICHHUSX CTYACHTOB, YJIABJIMBATh HEJOCTATKH U OLIMOKH, KOPPEKTUPOBATh MX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALHUIO.

3CT sBaseTcs BaxHeleH GopMoii yCBOSHHUS 3HAHUH.

BrnaneHue MOHATHHHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHs MpeAMeTa. B yCBOeHMHM HX BechbMa
3¢ (}eKTUBHO MPOBEACHNUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PadOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCIoNb3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUI0KEHIE TIOCTABUTh BONPOCHL. Takol mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO ¥ BBOJUT €r0 B aKTUBHBIN CIIOBAPH CTYIICHTA.

3CT mo mpemIoXKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHBI B BUJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxnmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIagaMHu (dCce) 1O PEeKOMEHIYEeMbBIM
BOIPOCAM M UX MOCIIEAYIOUEro o0cyxaeHus. B xoae 3aHATHH CTYAEHThI MOTYT BBIMOJIHATh NHCbMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIC TECThl. TakKe MPAaKTUKYETCs MPOBEACHHE CEMUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIaCCe B MHTEPAKTUBHOM (hopme (0OydaroIye Urpsl, TECTHPOBAHHE).

IMoxroroBka k 3CT mpoXoAsT B HECKOJBKO ATAIMOB: BO-IIEPBBIX, HECOOXOAUMO BHUMATEIBHO M3YYHTH BOMPOCHI U
JUTEPATypy, PEKOMCHIOBAHHYIO JUISI aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOMOIHUTEILHON HHQOpMAINH U3
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIHUE W BY30BCKHE OMOIMOTEKH; KaOWMHET
KoAu(pUKAIMK U T.I.). B TpeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSTEIBHO, TaK M MPU y4aCTHU
mpernoaBareis, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHIYAJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3ycoB, 3ajau). B-msThiX, MOArOTOBKY K CEMHHapy MOXHO MPOBOAWTH (KelaTelbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhI [0 TeME MM KOHCIIEKT OTBETa HA BOMPOCHI CeMHHApa. B-niecTsix,
IpU TOATOTOBKE K CEMHHAPY HEOOXOJMMO MPOBOJMThH PEHETHUIIMHU, €CIIM ITO CBSI3aHA C JICJOBBIMU HUIPAMH, POJIEBBIMHU
urpamu. B-ceZbMbIX, IPU MOJATOTOBKE K [TPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000€ BHUMaHKE 0OpaTUTh HA
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHyHE 3aHATHSA. B-BOCHMBIX,
CTYACHT IOJDKCH OOpaTHTh BHUMAHHC HAa CTCIICHb HAYYHOW pa3paOOTAaHHOCTH TEMBl B CMEKHBIX JAHCIUILIAHAX:
¢unocoduu, MOTUTOIIOTUH, COLIMOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

Metoauueckne YKazaHusd 10 MOATOTOBKE K TECTUPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEIHFHONW OLIEHKH B
COOTBETCTBUU C PEHUTHHTOBON CHCTEeMOH OOydeHWs. BhIMONHEHHEe TECTOBBIX 3alaHUi IPENAOCTABISIECT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPONHPOBATh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MPUHUMATh MEpPbl MO UX JUKBUAALMH. DopMa M3JI0KEHUS TECTOBBIX 3aJaHUIl MO3BOJSET 3aKPENUTh U BOCCTAHOBHUTH B
maMsTH poiIeHHbIN MaTtepuan. s ¢popMupoBaHUs 3alaHU MCIOIB30BaHA KaK 3aKPBITas, TaK U OTKpbITas Gopma. Y
CTyJCHTAa €CTh BO3MOXXHOCTh BBIOOpa TMPAaBHJIBHOIO OTBETA WM HECKOJIBKHX IIPABWIBHBIX OTBCTOB U3 YHCIa
MPEAJIOKEHHBIX BapUaHTOB. JJIs1 BBIMOIHEHHS TECTOBBIX 3aJIaHUM CTYAEHTHI JOJDKHBI M3YyYUTh JIEKLIMOHHBIA MaTepua mno
TEeMe, COOTBETCTBYIOIIUC pa3ieibl YYCOHUKOB, yU4COHBIX MOCOOHUN U JPYTUX UCTOYHUKOB.

Ecin kakre—To BONIPOCKHI BBIHECCHBI MPETMOAABATEIEM HA CAMOCTOSATEIILHOE H3YYCHHUE, CIICAYET OOpaTHThCSA K y4eOHOU
JUTEepaType, PEKOMEHJOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHWKA CBeAeHMH. Takke TPH TOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B TNPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K NTaHHOMY pa3feny. Ecnm 3amaHus Ha Kakue-TO TeMBI He ObUIM pa300paHBI HA 3aHATHAX (WIN pPEIIeHHS
KOTOPBIX OKAa3aJWCh HE MOHITHIMH), CIIEAYeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHIOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA cBeeHUil. [10J1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THIUYHBIX 33/IaHHUI IT0 COOTBETCTBYIOIIEMY
paszgeny.
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2.2. MeToan4yecKue MaTepHaIbl, ONpeae/sionie Npoueaypbl OleHHBAHUS B PAMKaX MPOMeKyTOYHOM
aTTecTaluu
IIpomexxyTodHast aTTeCTalysl - 3a4eT

IIpomexxyTodHast aTTeCTaIMsI POBOIUTCS B opMe 3adeTa.

3adeT BBICTABISETCS 110 Pe3yJabTaTaM TEKYIIETO KOHTPOJIS yCIIEeBAEMOCTH.

ITo ouHoIT hopMe 0OyUEHUS 3aUEeT BBICTABISICTCS TOCIIE TOCIETHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECT]E.

ITo 3aouHoit (hopMe OOyueHUS 3ayYeT BHICTABJISCTCS B CICIMAIbHO OTBEICHHOC paclHCaHHeM ceccuu Bpems. [Ipu
9TOM BO BpeMs 3aueTa IpernojaBaTelib POBEPSET BHINOJHEHHbIE CTYIEHTAMU 3aJaHusl, a TaKXkKe 3a7aeT JONOJHUTEIbHbIE U
yTOYHSsIOIIME Bompockl. Ha aTTectanuio kaxxaoro crynenta orBoautbes 0,3 akagemMuueckux vaca (0kojo 14 MUHYT).

IIpomesxkyTodHast aTTecTalys - YK3aMEH

Dk3aMeH — 3T0 (opMa MPOMEKYTOYHOW ATTECTAIMM MO JUCIUIUIMHE, 33aJa4eii KOTOPOW SIBISACTCS KOMILICKCHAS
OIICHKA YPOBHEW JOCTIKEHUS TUIAHUPYEMBIX Pe3yJIbTaTOB OOYUCHHUS 10 TUCITUTUIIHHE.

IIponemypa npoBeneHNs TaHHOTO OICHOYHOT'O MEPONPHATHS BKIIOYAET B ceOs: cobecemoBaHUe TPENoaaBaTelis co
CTyJIEHTaMH TI0 BOTIPOCY K3aMEHAIIMOHHOTO OMIIETA.

bunet k sx3aMeHy coAepKUT 2 BOTIPOCA U3 MEPEUHS BOIPOCOB, MPUBEACHHBIX B 11 3.4.

Bormpocs! k 3k3aMeHy TOBOISATCS A0 CBEACHHS CTYICHTOB 3apaHee.

IIpy moaroToBKE K OTBETY MOJIb30BaHWE yUECOHHKAMH, YI€OHO-METOAMYECKUMH IMMOCOOUSMHU, CPEACTBAMH CBSI3U U
AJIEKTPOHHBIMH PECYpCaMH Ha JIFOOBIX HOCHUTEIISAX 3alPEIICHO.

Bpewms Ha noarorosky orsera — 10 30 MUHYT.

ITo wcTedyeHnr BpEMEHH MOJITOTOBKH OTBETA, CTYICHT OTBEYACT Ha BOIPOCHI 3K3aMCHAIIMOHHOTO Omiera. Ha oTeer
CTYJICHTA 110 KaXXJIOMY BOIIPOCY OMIIeTa OTBOIMTCS, KaK MPABIIO, 3-5 MUHYT.

ITocne oTBera cTylneHTa MpenoiaBaTesib MOXKET 3a7aTh AOIMOJHUTENbHbIE (YTOUHSIOIIUE) BOMPOCHl MU PELICHUE
MIPaKTUKO-OPUEHTUPOBAHHBIX 3aIaHUH B TIpe/Iesiax MPeAMETHON 00JIacTH IK3aMEHAIIMOHHOTO 3aIaHusl.

ITocie okOHYaHHS OTBETA IMpEMoAaBaTeslb OOBIBISIET 00ydJalOmMEMyCsl OIIEHKY TI0 pe3yJbTaTaM dK3aMEHa, a TaKkKe
BHOCHT 3Ty OIIEHKY B 9K3aMEHAITMOHHYIO BEJIOMOCTh, 3a4€THYIO KHUXKKY.

YpoBeHb 3HAHWA, YMEHHMH ¥ HAaBBIKOB OOYYAIOIIErOCS ONPENCNIeTCS OICHKAMHU «OTIHIHO», «XOPOIIOoY,
«YIOBIIECTBOPUTEIBHO», «HEYIOBIETBOPUTEIHHO.

3. OLEHOYHBLIE CPEJCTBA, KPUTEPUU U INIKAJIA OHEHKH

3. TunoBbie 3aJaHUA 1JIM TEKYIIEro KOHTPOJISA YCIIEeBAEMOCTH

IlepeyeHb TUMOBBIX TECTOBBIX 3aJaHUIM

Tect Nel
Bompoc 1.OcHOBHBIMH 3JIeMEHTaMH IpoLiecca KOMMYHHKAIIUH BBICTYIIAIOT:
1) oTnpaBHTEND;
2) coobrmieHwme;
3) mosry4yaTenp;
4) kaHaIBI TIepenayn HHGopManmm;
5) KogupoBaHHE.
OtBer: 1,2,3,4.
Bomnpoc 2. Kakoe n3 npuBeACHHBIX HUXKE YTBEPKICHUIN BEPHO:
1) KOMMYHHKaIHsI COCTOSUIACh, €CIIM KOMMYHHKATOP OTHPABUII COOOLIEHHE;
2) KOMMYHHKALUS COCTOSUIACH, €CIIHM TOJTyYaTeNb Oy HI, MOHSUI U NPUHSI COOOIICHHE;
3) KOMMYHHKaIHsI COCTOSUIACh, €CIIM MOJIy4aTellb IEKOJUPOBANl COOOIICHUE;
4) KOMMYHHKALMS COCTOSUIACH, €CIIM OTIIPABHUTEIb Mepeaa coolieHne?
OrtBer: 2.
Bonpoc 3. Uro genaet nporecc KOMMYHHKALUU IBYCTOPOHHUM:
1) HanM4YWe TMOTyJaTels;
2) MOJIy9eHHOE COOOIICHHE;
3) nexoIMpoBaHKUE COOOIIECHUS;
4) oOpaTHas CBsI3b;
5) mepenava coOOOIICHNSI.
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu xapakTepucTHKaMu 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HanpaBJICHHOCTH HAa MTOMOIb PA0OOTHHUKY;
2) OHATHOCTB;
3) CBOEBPEMEHHOCTb;
4) TOJIE3HOCTB;
5) IOCTOBEPHOCTD.
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Orteer: Bce.
Bomnpoc 5. Ecian pykoBoauTeNn Oapa3aesieHui 00eCTIeUnBaIOT PETYIPHYIO OOPaTHYIO CBS3h C MOYMNHECHHBIMHU U
MPUCITYIIUBAIOTCS K HX MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE «ITOTPSI3HYT» B OOCYXKICHUH 3aJaHUN U 3aTSAHYT UX BBHIITOJIHEHHE;
2) moguuHEeHHBIE OYAYT paboTaTh MPOU3BOIUTENILHO, HO HE OyIyT YAOBIETBOPEHBI PabOTOI;
3) moguuHEHHBIE OYAYT YIOBJIETBOPEHBI pabOTOM, HO OYyAyT paboTaTh «CIYCTS pyKaBay,
4) moYMHEHHBIC OYIYT YAOBICTBOPEHBI pa0OTON M MOBBICAT MPOU3BOIUTCIFHOCTh TPYa U KAYECTBO BBITOTHCHHS
3aJIaHHM;
5) pYKOBOJMTEIF B KOHEYHOM CUETE TIOH/ICT Ha TIOBOY Y MOAYUHCHHBIX.
Ortser: 4.
Bomnpoc 6. [TonunHeHHBIH yTann nHbOpMAIIHIO, 005Ch paccepIuTh PYKOBOIUTENSA. DTO IMIPUMEP TOTO, YTO
3aBHCUMBIC COTPYIHUKH:
1) XOTAT IpOU3BECTH XOpOIIIee BIIEYATICHNE HA PYKOBOAUTEIIS,
2) paboTtaroT 60Jiee MPONU3BOAUTEIHHO;
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJUTH CBOEMY PYKOBOJUTENIO, i HE JYMAIOT 00 yIydIIeHUH paObOThI
TOpa3IeIIeHNS;
4) pBYTCSI B pyKOBOJUTEIIN CaMH, YTOOBI CTaTh HE3aBUCUMBIMH U 00€30TIaCUTh ceO0s;
5) B KOHEYHOM HUTOTE «IIOACHIATY PYKOBOANUTEINS U 3alMYT €TI0 MECTO.
OTtBetnI: 1,3.
Bomnpoc 7. Kputepusimu knaccupukanuym KOMMYHUKAIWA B OPTaHU3aIMH BBICTYTIAOT:
1) kaHaJIBI OOIICHHUS;
2) MOTUBBI KOMMYHUKAIWU;
3) cpencTBa KOMMYHUKAIIWH;
4) peabHOCTh OCYIIECTBICHUS KOMMYHHUKAITUH;
5) IpOCTPaHCTBEHHOE PACIIONIOKEHIE KaHAJIOB,
6) THTT KOMMYHHUKAIITHOHHOW CETH.
OtBernl: 1, 3, 5.
Bonpoc 8. Bep6anpHbIe KOMMYHHUKAIIMHA OCYIIECTBISIOTCS ¢ IOMOIIBIO:
1) xecToB;
2) ONpenesIeHHOTO TEMIIAa PEUH;
3) yCTaHOBJICHUS OMPECICHHON TUCTAHITMH MEXK Ty OOIIAIONIIMUCS;
4) ycTHOM peun;
5) NoXJIONBIBaHMH 110 ILIEYY;
6) nHPOPMAITMOHHBIX TEXHOIOTHIA.
OrtBer: 4.
Bomnpoc 9. HeBepOambHBIME cpeicTBAMU OOIICHUS SIBIISTFOTCS:
1) pykomosxaTue;
2) moxo/iKa,
3) renedomn;
4) B3rIIAL;
5) aAeKTpOHHAS TOYTA.
OtBeTnl: 1,2, 4.
Bomnpoc 10. Kunetuueckumu cpeicTBaMu HEBEPOATbHOTO OOILICHHS BBICTYAIOT:
1) ycTHast peub;
2) MUMUKA;
3) pykomosxarue;
4) mo3a;
5) mokanuIMBaHue.
OTtBeThl: 2, 4.
Bonpoc 11. Onpenenure, kKakoe U3 NPEIIOKESHHBIX BIpaKeHUH utia (puc. 6.1) onpeaensorT Ha3BaHHbBIC HIKE
SMOLMOHANBHBIE COCTOSHUS:
1) ckercuc;
2) cuIbHasI 37I0CTh;
3) OypHas paznocTb;
4) Bpax1eOHOCTB;
5) 6e3paznuyne.

al Bl B) r)

a)
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Puc.BripakeHue 1Mna 1 3MOLUMOHAIBHOE COCTOSHUE

OtBerbl: 1 —T); 2 —B); 3 —n);4—06); 5—a).

Bomnpoc 12. [TpoconndeckuMu cpeAcTBaMy HEBEpOATLHOTO OOIICHHUS BEICTYIAIOT:
1) naTOHAIIHUS;

2) JKECTHI;

3) may;

4) MUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) TpOMKOCTB roJioca.

OtBeTnI: 1,5.

Bomnpoc 13. DKCTpaIMHTBHCTUYCCKUME CPEICTBAMU HEBEPOATBHOTO OOMICHUS SBISIOTCS
1) moxanuTMBaHue;

2) TeMOp rosoca;

3) cMmex;

4) may3sl;

5) maHTOMHMHMKA.

OTtBernl: 1, 3, 4.

Bomnpoc 14. TakTHIBHBIMU CPECTBAMH HEBEPOAILHOTO OOIICHUS BBICTYIIAIOT:

1) *xecThl;

2) pyKOIOXKaTHe;

3) HampaBlieHUE B3IJIAJIA;

4) B310XW;

5) noueny#u.

OTtBeTnI: 2, 5.

Bomnpoc 15. [TpokceMHueCKIMHU XapaKTePUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBIISIOTCS:
1) yrou oOmieHus MapTHEPOB;

2) TenedoHn;

3) MUMUKa;

4) MUCTaHIHS MEXKIY OOIIAOITIMUCS;

5) IOXJIOTIBIBaHNE TI0 CIIMHE.

OtBeTnl: 1, 4.

Bomnpoc 16. Kakue mo3unmy npu 00IIEHIH 0TPAXKAIOT CIETYIOIINe pUCYHKH (puc. 6.2)7?

-
L] L

a 5
L
- L L

= [}

Puc. [To3umuu npu oOIeHnn
OTBeThI:

a) TO3HIINS, XapaKTepHas TS JIIOJCH, 3aHITHIX IPYKECKOW Oecenoi;

0) He3aBUCHMAs TIO3HITHUS,;

B) OOIICHHE NPH JICIIOBOM B3aUMO/ICHCTBUY;

T') KOHKYPHPYIOIIE-000pOHUTEIbHAS TTO3UIHSL.

Bomnpoc 17. Kakoii u3 nepeynciieHHbIX HI)KE BUJJOB KOMMYHUKALUNA HA3bIBACTCSI «BUHOTPAAHOM JI030i1»:

1) popmasibHBIE KOMMYHHUKALINY,

2) HehopMaTbHBIE KOMMYHHKAITVH;

3) BepTUKaIbHBIE KOMMYHHUKAIIWH;

4) nuaroHaJbHbIE KOMMYHHUKAIIHNH;

5) KOMMYHHKAIIAH, OCYIIECTBIIEMBIE C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(POPMAITHOHHBIX TEXHOIOTHIT?
OrtBer: 2.

Bonpoc 18. Pemenne MoxeT OBITh MPUHATO PaHBIIE, Y€M BBICIYIIAHBI BCE WICHBI TPYIIBI. DTO MOXKET IIPHUBECTH
K:

1) He3aMHTEPECOBAHHOCTH WIECHOB IPYIIIBI B BHITOJHEHUHU PUHSATOTO PEIICHHUS;

2) noaepKKe YiIeHaMU IPYIIbl MHEHUS! pYKOBOIUTES;
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3) cKpBITOMY «CcabOTaXxXKy» B MPOIIECCE BHIMTOJTHSHUS PEIICHUS;
4) S5KOHOMHH BpEMEHH;
5) NOBBIMICHAIO CIUIOYEHHOCTH TPYIIIIHL.
OtBernl: 1, 3, 4.
Bomnpoc 19. Ha iyt 5pQeKTHBHBIX KOMMYHHKAIIH BCTPEUAIOTCS CIACAYIONIHE Oaphephl:
1) sKOHOMHYECKHE;
2) ¢pusuyeckue;
3) BpeMeHHBIE;
4) IopuINYEeCcKUe;
5) KyIbTypHBIE.
OtBernl: 2, 3, 5.
Bompoc 20. JI1s1 COBMECTHOTO PEIICHUS CIOXHBIX MPOOJIEM BCEMH WICHAMH TPYIIIBI MOXKET OBITh UCIIOIb30BaHa
CIIeyIoIass KOMMYHHUKAIIMOHHAS CETh:
1) «uemoukay;
2) «BCeKaHAIbHAS;
3) «mopay;
4) «kpyr»;
5) «xoiecoy.
OrtBer: 2.
Bompoc 21. Ykaxure, B KAKUX KOMMYHHKAIIHOHHBIX CETSAX TPYAHO OPTraHU30BaTh He()OPMAITBHBIN KaHaT OOIICHHUS:
1) «xonecoy;
2) «BepTyLIKa»;
3) «umopay;
4) «kpyT»;
5) «urpex».
OtBernl: 1, 3, 5.
Bomnpoc 22. JIns1 pemeHus MpoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOTB30BAHBI CICTYIOIINE TUTIHI
KOMMYHHKAIIHOHHBIX CETEeH:
1) «BepTyImIKay;
2) «umnopar;
3) «uenovkay;
4) «urpex»;
5) «BcekaHaJIbHAS.
OTtBeTnI: 2, 3, 4.
Bompoc 23. Onpenenute, B Kakoil U3 KOMMYHHKALMOHHBIX ceTel (popMalbHOE JIMAEPCTBO Pa3eIeHO I
MIOJTHOCTBIO OTCYTCTBYET:
1) «xonecoy;
2) «UrpeK»;
3) «BcekaHaIbHASY;
4) «BepTYIIIKaY,
5) «xpyT».
OrtBer: 3.
Bonpoc 24. Kakue TUIIbI KOMMYHUKALMOHHBIX CETEH OTPaXKkaloT CXEMbl, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) «KOJIECO;
0) «mmnopay;
B) «BEPTYIITKay;
T) «KpyIT»;
Il) «BCEKaHAIBLHAN,
€) «UTPeK».
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Puc. Tunsl KOMMyHHUKAIIHOHHBIX CETEH

Tect No2
1.CxOnBbKO KIIOUEBBIX NPHHLIUIOB CUCTEMHOro ympasieHus kadecTBoM (TQM) ycranaBnuBaroT MexxayHapoAHBIE
cra"gaptsl UCO 90007
1) tpu;
2) 1ATH;
3) BoceMb.
2. BaxxapIMu TpeOOBaHUSAMHE KaueCcTBa YCIYT SBILIOTCA:
1) TpeGoBanus 6€30MACHOCTH;
2) TpeGoBaHUS TOYHOCTH M CBOCBPEMEHHOCTH MCTIOTHCHHUS,
3) TpeOoBaHMsI TUTIMIHOCTH JIJISI JAHHON KOHKPETHOH TEPPUTOPHH.
3.Crangapt ISO 9001:2000 ycTanaBnuBaeT TpeOOBaHUS K:
1) cucteme MEHEDKMEHTA KauecTBa;
2) Ka4eCcTBY MPOAYKIUH;
3) KayecTBy yCIyT.
4.ba30BbIc KOHIICTIIIUH BCCOOIIErO YIPaBICHHS KAYeCTBOM aKICHTUPYIOT BHUMAHHUC Ha!
1) pe3yabTaT npouecca;
2) moTpeOuTeNs;
3) mporiecc;
4) TMIHOCTH
5.Ipennomnaraer mm Beeobmiee ynpaBieHne KaueCTBOM ITOBBIIICHHE HHTCHCUBHOCTH PaOOTHI:
1) na;
2) HeT
6. CornacHo xonuenuu TQM B paboTe ¢ NOCTaBIIMKAMHU CIIETYET:
1) cTpeMuThCsl, 9TOOBI MOCTABIIMKOB CHIPhS U MAaTEPHAJIOB, TOJHDKHO OBITh KaK MOXKHO OOJIbIIE, YTOOBI 00CCIIEYUTh BRIOOD
CBIPBS] © MAaTEPHAJIOB BEICOKOTO Ka4eCTBa IO MPUCMIICMOH IICHE;
2) MUHHMHU3UPOBATh KOJIMYECTBO IMOCTABIIIHKOB;
3) paboTaTh ¢ OCTaBIIMKAMH HA TOJTOCPOYHON OCHOBE.
7. PaboTy 1o ynydIeHuio Ka4ecTBa OCYIIECTBIISIOT:
1) criermanuctsl GupMbl, paboTaromiye B CIEUATEHO CHOPMUPOBAHHON KOMAH/IE;
2) Bce 0e3 UCKITIOUCHHS PAaOOTHUKH (UPMBI;
3) COTpYIHUKHU OT/IeNa KauecTBa.
8. Cornacao TQM «BHYTpEHHHM TTOTPEOUTENIEMY HA3BIBAIOT:
1) PaGOTHHKOB MTPeANPHUATHS, MTOTPEOISIOMHUX TMPOAYKINIO U YCIYTH APYTUX PAOOTHUKOB CBOETO MPEATIPUATHUS
2) IlocTostHHBIX TTOTpeOUTENEH (KIUEHTOB)
3. Her npaBusibHOr0 OTBETa
9. CornacHo noctyiaram . JleMHUHTa IPEIOYTEHIE OTJACTCS BUIY KOHTPOJIS:
1) CrnomHOMy
2). Bribopounomy
10.ITpaBunbHO 7M 3TO YTBEP)KIACHHWE, YTO COTJIACHO MOCTynaaraM 3. J[eMHHTra clefyeT yIpaBisATh IPOLECCOM, a He
KOHTPOJIMPOBATH PE3YNIbTAT.
1. Jla
2. Her
3. Het npaBuipHOTO OTBETA
11. Homas penmakuus crangaptoB cepun ISO 9000, 6asupyrontuxcs Ha punocoduun u npuHounax TQM, Oblia u31ana B ...
rofy:
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1. 1987

2. 1996

3.2000

4.2002

12.Uctopus npumenenus cuctem kadectsa B CCCP naumnaercs c:

1. 20-x romoB 20 Beka

2. 50-x ronoB 20 Beka

3. 70-x ronos 20 Beka

4. 90-x ronos 20 Beka

13. Tletnsa (cnupaib) KauecTBa - 3TO

1. JIto60i JOKYMEHT O COOTBETCTBHH NPOAYKTa TPEOYEMOMY KauecTBy.

2. COBOKYIHOCTB IIJTAHUPYEMBIX ¥ OCYILECTBIISIEMBIX ONEpanuii 1JIsi CO3/1aHMsl ONPE/ICIICHHBIX TPEOOBAaHNH K Ka4eCTBY.

3. OTo mporpaMma, peraaMeHTHPYIONast KOHKPETHBIE MEPHI B 00JIACTH KadeCcTBa M PaclpeieIeHUs] pECYPCOB.

4. KonnenTyanbHasi MOJIeb B3aHMOCBS3aHHBIX BHJOB JCATEIFHOCTH, BIMSIONNX Ha KA4€CTBO Ha PA3MUIHBIX CTAAHUAX OT
OTIpe/IeIIeHNS TIOTPEOHOCTEH 10 OIICHKH MX yIOBICTBOPCHUS.

14.Cuctema KadecTBa — 3TO:

1. [esTenpHOCTh TIO MOATBEPKICHHIO COOTBETCTBHS MPOAYKIIMH ONPEACICHHBIM CTaHAApTaM, TEXHHYECKUM YCIOBHUSIM H
BbIJIa4a COOTBETCTBYIONIHX TOKYMEHTOB.

2. COBOKYITHOCTbh OpraHU3allMOHHON CTPYKTYPBI, 00ECIIEUHBAIOIICH OCYIECTBICHHE OOIIEr0 PyKOBOACTBA KAYECTBOM.

3. Cucrema, obecrieunBaroniasi akKpeAUTAlUIO OpPraHU3alnH.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IPOU3BOIUTEIISI M IPOU3BOIUTEIIS.

15. Ycnex SMoHIEB B BEICOKOM Ka4eCTBE IPOIYKIMH 3aKII0YaeTCs B!

1. Co3naHuu Kpy»,KKOB KayecTBa.

2. lllupoxoM MCTIONB30BaHIH CTATUCTHYECKIX METOIOB MPH N3YYEHUH KadecTBa.

3. Cucreme 00y4eHHUS 1 TIOOIIPEHUH TIepcoHaa.

4. JIoJKHOM CBSI3M C IOTPEOUTENSAMH U TTOCTABIIMKAMH

16.0cHoBHOE B cucteme Teimopa 1mo yrpasieHHI0 KaueCTBOM:

1. Wzyuenwne mporiecca Tpya ¢ IeIbIo MPOSKTHPOBAHMS Hanboiee paliiOHAIFHBIX IPUEMOB U ISHCTBHIA.

2. Ot6op u 00yueHHe JOeH palMOHATLHBIM MTPUEMaM TPY/Ia C IebI0 BEIOOpA dTAJIOHHOTO paOOTHHUKA.

3. OmnpeneneHue TPYAOBOTO 3aJ@aHMsl C LENBIO DPa3padOTKH MPEJIOKEHUH I0 IKOHOMHUYECKOMY CTHMYJIMPOBAHHUIO
PabOTHHKOB

4. Y nosierBopeHue TpeOOBaHUH NOTPEOUTENEH U CBOMX CITY)KAIIUX.

17. KauecTBO pupMBI - 3TO:

1. CratucTka + NpUEeMOUYHBIN KOHTPOJIb.

2. Aymut notpebutens + cepTuUKaIKs MPOAYKIIUH.

3. TorampHOE 0OyYEHHE CUCTEME KauecTBa.

4. MotuBanus K BceoOIIeMy MEHEI)KMEHTY KadecTBa, VYAOBJICTBOPEHHE MOTPEOHOCTEH HAeMHBIX pPaOOTHHUKOB,
ITOCTaBIIMKOB M MTOTPEOUTETICH.

18. Cucrema TOTaTBHOTO MEHEKMEHTA KauecTBa - 3TO

1.Cuctema Mep, obecrieuynBaronas yBepeHHOCTh y MOTPEOUTENS B KAYECTBE MPOTYKITHH.

2. CucreMa yrnpaBieHHUs Ka4eCTBOM Ha QupMe.

3. KoHTpoub KauecTBa MOJIy4eHHUs] TOTOBOTO M3JIETHS OT MPOBEPKH KauecTBa ChHIPbs, BXOAAIIMX MaTepUalioB JI0 OTIPY3KH
MOTPEOUTEIIO.

4. Y nosierBopeHue TpeOOBaHUH NOTPEOUTENEH U CBOMX CITY)KAIIUX.

5. Bce oTBeTHI BEpHBI

TecTNe3
1. T'maBHOe B KoHuenuumu ynpasiueHus @.Teitnopa:
1) MakcHMaibHas CreIUATU3AIUS
2) BO3HarpaxaAeHUE 3a MPOU3BOICTBO
3) opranuzanus Tpyaa oObeKTa yIpaBIeHUs
2. Pecypchl npeanpusiThs — 3TO:
1) TexHHYECKHE peCcypChl
2) BHEUIHHUE PECYPCHI
3) KagpoBbIe pECypCHI
4) ¢duHaHCOBBIC PECYPCHI
3. IlpexacraBuTenu KIacCHYECKOH MIKOJIBI MEHEHKMEHTA.

1) D.Mbviio

2) A.Mynu
3) M.Bebep
4) P.JlaiikepT
5) A.daiions

4. TlpencraBuTenH MOBEACHYSCKOHN KO MEHEDKMEHTA.
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10.

11.

12.

13.

14.

15.

16.

1) P.Jlaiikepr
2) M.IIl.®amrer
3) A.Macnoy
4) @.I'epubepr
I'paduueckne MeToBI yIpaBiIeHUs pa3padoTai
1) ®.T.Teiinop

2) T'.I'anr
3) M.Bebep
4) P.A.Axod

A.®DaifoIb BbLIEIWII YIIPaBIEHUECKHE QYHKIIMHU (PACCTaBUTh 110 MOPSIIKY):

1) mpeaBuneHue
2) KOHTpOIIb
3) TUTaHUpOBaHHE
4) KOOpIUHAIUS
5) opraHm3arus
Tunst Bnactu mo M.Bebepy
1) aBTOpHTapHBIH
2) Xapu3MaTHYECKUH
3) panMoHaJIbHO-JETraIbHBIN
4) TpaaMIMOHHBIN

Hpe,HCTaBI/ITGHI/I IIKOJIBI YEJIOBEUYECKUX OTHOLICHUI 06YCHOBI/IJ'II/I Pa3BUTHUC HOBLIX MOBECACHYCCKUX HAYK:

1) couuambHOM MCUXOJIOTHH
2) COIMOJIOTHH
3) DProHOMUKH
4) KIWHUYECKOW TICUXOJIOTHH
PesynbraT Tpyzma mporiecca yrpasieHHs — 3TO:
1) uemm
2) 3amadym
3) ympaBiIeHUYECKHE PEIICHUS
B cTpykType cucTeMBbl yIIpaBIeHHSI BBIICISIOT OJICHCTEMBI:
1) ynpasaisoLIyIO
2) CBA3YOIIYIO
3) ympaBisemyio

HayuHnble moaxoapl K MEHEIXKMEHTY BTOPOH MoI0BUHBI XX BeKa:

1) cuTyaunOHHBIH
2) TOBeACHYECKHH
3) KOJIMYECTBEHHBIN
4) VHHOBAITMOHHBIN
5) Teopus ycrexa
Pa3HOBHIHOCTH MEHEKMEHTA!
1) nenoBoit MEHEPKMEHT
2) MCHEIKMEHT MepCoHaa
3) aKTHBHBIA MCHEKMCHT
4) 3KKAyHTHHT MCHEKMCHT
VYnpasieHue BKItOYaeT B ce0s (pacCTaBUTH MO MOPSAKY):
1) ananu3 uHbOpMAIHMH, BHIPAOOTKA U MPUHATUE PEIICHHIA
2) opraHU3aIys BHITIOJIHECHUS
3) moaydeHHWe U OIleHKa HEOOXOAUMON HHPOPMALTH
4) BO3HArpaxJacHWE WM HaKa3aHUE MCIIOJTHUTEICH
5) KOHTPOJIb TIOYYEHHBIX PE3YIHTATOB
VYnpaBieHdecKue IeNN T0JDKHEI OBITH:
1) pearbHBIMH
2) KECTKUMH
3) rulOkuMu
4) HempoBepsIeMbIMU
5) mnpoBepsieMbIMH
VYnpasieHYecKHe IeU KIACCH(PHUIUPYIOTCS 0 YPOBHIO:
1) KOHKypupyoLIHe
2) wMuccus
3) mpocTeie
4) oOmue
5) cnemududeckue
VYnpaBieHdeckas CTpaTerus — 3TO:
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1) omepaTuBHOE ynpaBiieHUE

2) oOmas KOHIETIHS JOCTHKEHUS TTIaBHBIX IeNei
3) pemenue npobiaemM

4) pacnpenereHre pecypcon

17. Crparerus BKIIOYaeT B ce0s DIIEMEHTBI:

1) cucremy uenei

2) MaTepuaibHbBIC YCIOBHSI
3) mnpaBuna

4) BHEIIHHE YCIIOBUS

5) mnpuopHTETHI

18. TeKyIuee IUIAHUPOBAHUEC — 3TO IJIAHUPOBAHUEC HA CPOK:

19

20

21

22

23

24

25

26.

27.

28.

29

1) mo omnoro roga
2) 10 OBYX JIET
3) o mATH JNeT
. Menemxep — 3T0:
1) crienmanbHO TIOATOTOBIEHHBIH MPO(ECCHOHANBHBIN YIIPABIISIOMINAN
2) CIIEIUAHUCT B OTPEACICHHOW 00JIacTH
. Uto Takoe ympaBJIeHYECKUE TOTHOMOYHS
1) paspemenus
2) 3amnpeTsl
3) COBOKYITHOCTh O(UIIMATBHO TPEAOCTABICHHBIX MPaB U 0053aHHOCTEH
. Tumel ynpaBieH4YeCKUX CTPYKTYP:
1) nuHeitHas
2) wrabHas
3) nuHeHO-Ta0HAS
4) KOJUIeKTHBHAS
. Ilpu3Haku KoJIeKTHBA:
1) cxoKue e y WICHOB TPYIIITHI
2) Hamu4aue oOIIel mean
3) onuHaKkoOBbIe (DYHKIMH
4) mCUXOJOTHYEeCKOe TIPHU3HAHIE WICHAMH TPYIIIBI APYT ApyTa
. Pa3HOBHIHOCTH KOJUIEKTHBA I10 COCTABY:
1) romoreHHble
2) BpeMeHHbIE
3) HOCTOSTHHEIC
4) reTeporeHHbIe
. Yto Takoe koH(popMuU3M?
1) cBOOOIa MPUHATHS PEIICHIS
2) 6€30r0BOPOYHOE TPHU3HAHNE WICHAMH KOJUICKTHBA CYIIECTBYIOIIETO TOPSIKa BEIeH
3) TpymIoBoe eTNHOMBICITHE
4) mpoTuBOpeUne
. OyHKIMHA COBPEMEHHBIX PYKOBOIUTENICH:
1) cTparerudeckas
2) 3KCHEePTHO-MHHOBAIMOHHAS
3) uadopmarmonHas
4) aAMUHHCTpaTUBHAS
THIBI TACCHBHBIX PYKOBOIUTEIICH:
1) mactepa
2) HHTETPATOPHI
3) urpoku
4) OTKPBITHIE PYKOBOJUTEIH
Turibl aKTUBHBIX PYKOBOJUTEIEH:
1) «OOPpIIBI ¢ KYHTIISIME
2) oM KOMITAHUH
3) uHTErpaTOpHI
4) urpoku
CTUiM pyKOBOAMTEIICH:
1) aBTOpHUTapHBIH
2) TyMaHUCTHYECKUI
3) nemMokpaTHyecKuit
. Ilepconam opraHu3amnu - 3T0:
1) opunmanbHO paboTaIONIUE COTPYAHUKH
2) TOJTHBIN JTUIHBIN COCTaB HAEMHBIX pAOOTHUKOB OpTaHHU3AIIHI
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3) IMYHBIA COCTaB HAEMHBIX PAOOTHUKOB BKITIOYAst PYKOBOTUTEIIS
30. Kareropuun nepcoHaina:
1) KOMITETeHTHBIE paOOTHUKH
2) pabouwue
3) BcrmoMoraTeNbHbIE CITYXKaIHe
4) cimyxarmiue
31. K BHyTpeHHell cpelie OpraHu3anuu OTHOCST:
1) paznenenue Tpyaa
2) IeI0BOE OKPYKECHUE
3) opraHU3aIMOHHKIA TOPSIOK
4)nemorpadus
32. K BHemHeil cpeae opraHu3anuy OTHOCST:
1) mepconan
2) KopriopaTHBHasI cpeaa
3) makpocpena
4) MuKpOCpea
33. Pa3HOBUIHOCTH OpraHU3aIW:
1) popmanbHbIe
2) HehopmasbHbIC
3) cTpareruyeckue
34. YUro Takoe OpraHu3alloOHHas CTPYKTypa?:
1) BHYTpEHHSS1 OpraHu3anus
2) ynopsiioueHHAs: COBOKYITHOCTh B3aMMOCBSI3aHHBIX TIOAPA3/ICIICHUIA OpraHUu3aIiK
3) BHENIHSIS OpTaHU3aIINS
35. Buabl )keCTKUX OPTaHU3AIMOHHBIX CTPYKTYD:
1) yakumonansHas
2) MaTpuaHas
3) TUBU3NOHAIILHAS
36. Buabpl ruOKHUX OpraHU3allMOHHBIX CTPYKTYP:
1) mporpaMMHoO-IIeNIeBast
2) MMBU3MOHATIEHAS
3) pparmenTapHas
37. OCHOBHOI NPUHILUI CTPATETUU
1) «pOU3BOIUTH TO, YTO OYICT KYILICHOY
2) «IpoJaBaTth TO, YTO HPOHU3BEIACHOY»
38. st wero Hy»Ha cTpaTerus’?
1) amst cocTaBIeHHS MapIIpyTa K JOCTHIKEHUIO JKEITaeMBIX Pe3yIbTaTOB
2) opraHu3aIus IpOU3BOACTBA C IENBIO TOTYISHHS T0XO0Aa.
3) momoraet c(hOKyCHpOBaTH CBOM JEHCTBHUS M SHEPTHIO HA KOHKPETHBIX PE3YJIbTaTaX.
39. Crpaterus MOXeT pa3padaThIBaTHCS B PA3IMUHBIX (opMax:
1) cTparerus — Kak OT4eT O JAeATEIHHOCTH
2) cTpaTerusi — Kak yJIOBKa WIIK MaHEBP
3) cTparerus Kak IUTaH JOCTHXCHUS HEKOTOPBIX LIEIer
40: KoHKypeHTOCIIOCOOHOCTB NPENIPHSITHS — ITO
1) AesTeNbHOCTh MPESANPHUATHS, HAIPABICHHAS HA JOCTIKCHHE TeIICH
2) UMUK IPEIIPUSATHS
3) croCOOHOCTH BECTH YCIEIIHYIO KOHKYPEHTHYIO 00pb0Y, MPOTUBOCTOATH €i
41 OCHOBHBIE dTalbl CTPATETUUECKOTO YIPaBICHHS: (PACCTABHUTD IO MOPSIIKY)
1) ynpaBneH4eckoe o0cieI0BaHue CHIBHBIX U clTa0bIX cTopoH — (SWOD — ananu3)
2) pazpabotka meneit ¢ yaetom SMART - mpunmuma
3) aHAJM3 CTPATETUIECKUX aTbTEPHATHB
4) onpeienieHne MUCCUHI
5) aHanu3 BHEIIHEW CpEIbI
6) OLICHKA W pealH3anus CTPaTerHu
7) BBIOOp CcTpaTeruu
42 Dranbl QyHKIUH OPraHU30BBIBAHUS (PACCTABUTH MO MOPSAKY)
1) xoopauHaus padoTHI
2) TpYIITUPOBKA 32/1a4 B JIOTUYCCKHUE OJIOKH
3) pacnpeneneHue padoOThI
43  OTBETCTBEHHOCTSH - 3TO
1) mpaBWIIbHOE BBITOJTHEHUE 33JTAHUS
2) 0053aTeNBECTBO BBIITOMHATH [TOCTaBICHHBIE 33/1aYH U OTBEYATH 32 UX YIOBICTBOPUTEIHHOE PEIICHIE
3) KaueCTBO HWCIIOTHEHUSI 3a/TaHUS
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44  TlomHOMOYHSA — 3TO:
1) moBepue Kk mepcoHATY
2) 3a/1a4¥ B yIpaBIeHICCKHUE PEIICHUS
3) orpaHMYEHHOE MTPABO HCIIOJIF30BATh PECYPCHI OPTaHU3AIINH JJIS BBIIOJTHEHUS OIIpEAe/ICHHbBIX 3a1a4
45  JlenerupoBaHUe TIOTHOMOYHN — 3TO:
1) mepemaya 3a1a49 ¥ MOTHOMOYHH JIUITY, KOTOPOE IPUHIMAET Ha Ce0s1 OTBETCTBEHHOCTH 32 BEHITIOTHEHHE
2) noBepHe JIMIaM, OCYIIECTBISIONIMM OTACIbHBIC 3aJaHUs

KpuTtepuu oneHKH TeCTOB:
KpuTepuu n mkaja oneHKH NPOX0KIeHUs TecTa
KonmuecTBO NpaBUIIbHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBHOY
53-70% — «yIDOBIETBOPUTEIILHOY
71-85% — «xopomo»
86-100% — «oTIaImaHO»

IlepedyeHb TUNOBBIX Kelic- 3aJaHUil
Keiic 1
«Opranuzanus CTPYKTYp ynpaBJaeHUus»

Otenu-puaransl pacmoyiaraloTcss B pa3indHbIX 00macTsax Poccum. [Iupexkius koMmmaHuu pacrnoioxeHa B CaHKT-
[etepOypre. Kommanusi mepBOHAYai bHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MOTYMHSIICS MeHeDKepy 1o Poccun v o obnactu. OHAKO 3Ta CTPYKTypa MOKa3aja, 4YT0 Y Hee MHOTO CIa0bIX MECT.
3amaua:
KakuMm 00pa3oM U3MEHHTh OpPraHU3AalMOHHYIO CTPYKTYPY VIPAaBJICHHUS, 4YTOOBI MOBBICHTH 3((eKTUBHOCTH
JIeATENbHOCTH KOMIIAaHUU?

Keiic 2
«ConpoTHBJIeHHS TEpeMeHaM»
Bac Tonpko 4TO mpHHATHM Ha pabOTy B KadecTBE ITOMOIIHMKA MEHEIKepa B CTapBId IPECTIDKHBINA, HO OYEHBb
3arpyxeHHbI pectopad. Ha Bce Bamm npenjosxeHust 0 BHECEHUH MEPEMEH CIIyXallue OTBe4aroT: «Mbl Tak aenaiu
Bcergay. OHU IPOCTO HE 3HAIOT, YTO KAKHE-TO BOIPOCH! MOXKHO PEIIaTh MO-IPYyroMy.
3amaua:
Kak Bam crnenyet neiicTBoBaTh B 3TOM cUTyaruu?

Keiic 3
MoTuBanus u 1eMOTHBAINS

B oduce peknaMHON KOMIaHWH Ha3pena KOHGINKTHAS CUTYaIMs MEXAY MOJYNHEHHBIMH U PYKOBOJCTBOM. Heckonbko
COTPYIHUKOB OOBHHUIN aJMUHUCTPAIMIO KOMIIAHUK B TOM, YTO BCEM HA3HAYAIOT OJMHAKOBYIO 3apabOTHYIO IIAaTy BHE
3aBUCHMOCTH OT BKJIaJIa K&XKI0TO PabOTHHUKA.
3agaum:
1. Kakue Teopru MOTHBAI[KA HEOOXOIUMO U3YUUTh PYKOBOJCTBY JJIsl TPABUIILHOI'O MOHUMAaHUSI IAHHOM 1Tpo0sIeMbl?
2. Kakum 00pa3oM MOXKHO yOEIUTHCS B CIIPABEIJIMBOCTH BHIBOJOB COTPYTHUKOB?

Keiic 4
«TpyaHOCTH € COTPYAHHUYECTBOM

Crapmiast TOpHUYHAsL OTeJiT M. jKalyeTcs Ha CBOI MOAYUMHECHHYIO T., TOPHHYHYIO, KOTOpas YK€ TaBHO paboTaeT B
oterne. Bel, kKak MEHEKEp 1O MepcoHaNy, 00s3aHbl nMpoBecTH pabory ¢ T., HEPEeIKO UTHOPUPYIOIIYIO YKa3aHUS
CBOETO PYKOBOJHUTEII.
T. YTBepxmaer, 9To el He HpaBUTCs M., 1 Jake TIocTie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs paboTaTh ¢ HUM.
Ho y Hee He CKIanpIBalOTCS OTHOIICHHWS HE TONBKO C HAYAIbHUKOM. B HOKyMeHTaX, KOTOpHIE NPHUILIH W3
kaderepus I CIyXKaIINX, CKa3aHo, YTO OHA U C KOJUIETaMHU HEe OYeHb OOIMINTENIbHA.
3agava:
Brr meremkep 1o epconary. Kak BEI mOCTynuTe B JAHHOM CIydae.

OreHka Kputepnu oneHku keiic- 3axanmii
Keiic pemieH npaBHIBHO, JaHO pPa3BEpPHYTOE IIOSICHEHHE M OOOCHOBaHHME CJICJIAHHOTO
3amoyeHus. CTyleHT AEMOHCTPUPYET METOJOJOIMYecKHe U TEOpPEeTUYECKHE 3HaHUS,
OTIn4YHO CBOOOJHO BJaJeeT Hay4dyHOW TepMmuHONOTHEeH. [Ipm paszdbope NpemToKeHHON CHUTyalH

NpPOSIBJISIET ~ TBOPYECKHE  CHOCOOHOCTH,  3HAaHHE  JIONOJHUTEIBHOW  JHUTEPaTypHL.
JleMOHCTpUpYET XOpoIlne aHATUTHYECKHE CIOCOOHOCTH, CIOCOOEH Mpu OO0OCHOBAaHUH
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CBOETO MHEHHS CBOOOJHO TPOBOINTE aHAJIOTHH MEXIY TEMaMHU Kypca

Keiic pemreH mnpaBWIBHO, JaHO TOSICHEHHE W OOOCHOBAHHE CHENAHHOTO 3aKIIOYCHUS.
CTyneHT AeMOHCTPHUPYET METOAOIOTHIECKHE W TEOPETHIECKUE 3HAHH, CBOOOIHO BIa/eeT
Hay4YHOW TepMHUHOJOTHEH. J[eMOHCTpUPYET XOpOoIIHMe aHATUTHYECKHE CIOCOOHOCTH,
OJIHAKO JOIMYCKAET HEKOTOPHIE HETOUHOCTH MPH ONEPUPOBAHUHN HAYUHON TEPMUHOJIOTHEH.

Xoporo

Ketlic pemieH npaBuIIbHO, OSICHEHUE W 0OOCHOBAHUE CIICIAHHOTO 3aKJIIOYEHUS OBLIO JaHO
IIpy aKTUBHOW MOMOIIM Tpenoaasaresisi. MMeeT orpaHUYeHHBbIE TEOPETHYECKHE 3HAHUS,
JIOMTyCKAaeT CYIICCTBEHHBIC OMMOKA TpPH YCTAHOBICHHWU JIOTUYCCKHX B3aUMOCBS3EH,
JIOITyCKAeT OUTHOKY TPH MCIIOB30BAHUN HAYYHOW TEPMUHOIOTHH.

YHOBHCTBOPI/ITGHLHO

Keiic pemieH HempaBWibHO, OOCYKACHHE M TIOMOINL IPENoAaBaTessi He NPHUBEIH K
MpaBWIbHOMY  3akimiodeHHio.  OOHapyXuBaeT  HECMOCOOHOCTh K  TOCTPOEHHIO
CaMOCTOSTENIPHBIX 3akKiroueHui. MMeer ciabble TEOpEeTHYEeCKUE 3HAHUS, HE HCIOJIb3yeT
HAYYHYIO TCPMHUHOJIOTHIO.

HCYAOBJICTBOPUTCIILHO

3.2 TunoBsble 3aJaHus JJIsl IPOMEKYTOYHOM aTTeCTAlINU

IlepeyeHb THIOBBIX BOMPOCOB K YCTHOMY ONpoCy
1.MeHemKMEeHT KaK OTpaciib HAyYHOTO 3HaHUSA. OCHOBHBIC MTOHATHUS TEOPUH YIIPABICHUS
2.0011ee ¥ pa3InyHOE B COJEPKAHUH TOHIATHI «MEHEDKMEHT» U «YIIPaBICHUC)
3.Wcropus pa3BUTHS NPENCTABICHIH 00 yIIpaBICHUH
4 Knaccuukanusi y9eHUH O MCHEIPKMEHTE
5.1lIkona HayuHoro ynpasneHus ®.Telnopa
6.AnMuHUCTpaTHBHAS MIKOJa yrpasieHus (A.daiions, M.Bebep)
7.3apoxaeHre 1 pa3BUTHE IIKOJIBI YeIOBEUECKMX OTHOIEeHnH (A.Macioy, D.Maiio)
8.CUCTeMHBIH, CHTYalIMOHHBINA U TIPOIIECCHBIHN TTOX0/1 B MEHEKMECHTE
9.CoBpeMeHHast MOJIE)Tb MEHEKepa
10.0OcHOBBI TUTAHUPOBAHMS KaK (YYHKITUU YIIPABICHHUS
11.0OcHOBBI OpraHU3AIIIOHHOTO MIPOSKTUPOBAHUS B cepe cepBUCa
11.0Opranu3anus KOHTAaKTHOW 30HBI MPEATIPUATHI cepBrCca
12.CymHOCTh TpoIiecca MOTHBAITUN B MEHEKMEHTE
13.IIpoueccyanbHble TEOPUU MOTUBALUU
14.ConepxaTenbHble TEOPUXM MOTHBALIMU
15.CyuHocTh CTpaTern4eckoro ynpaBieHus
16.CtpaTeruueckue 31€MEHThI CEpBUCHOTO MEHEAKMEHTA
17.Merons!l ynpasineHus (IPUHYAUTEIBHBIE)
18.MeTob! ynpaBieHus (MOOyAUTEIbHBIC)
19.Metons! ynpasieHus (yOeIUTEIbHEIC)
20.KoHTpob KaKk GyHKITUS YITPaBICHUS

KpuTtepuu u mKaJja oleHKH MPOMeKyTOUYHOM aTTecTallUHy - 3a4eTa

OHeHKa «BaduTCHO» CTABUTCA, €CJIN CTYIACHT IMOJYYHJTI OLCHKH «OTIHYHO), «XOPOLIO», «YAOBJICTBOPUTCIBHOY W/ WIn

«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U PAKTHIECKUX PadoT.

OHGHKa «HEC 3a4YTCHO» CTABUTCA, €CJIU CTYACHT MOJYYNUJT OLUCHKU «HCYAOBJICTBOPUTCIHLHO» /WA «3a4TEHOY 32 MEHEE

yeM 80% ceMUHapOB M PaKTUYECKUX padoT.

NI B DD

— e e = \O
B LN = O

IIpuMepHbIii NepedyeHb KOHTPOJIBHBIX BOIPOCOB K 9K3aMeHY
Mozenb NpUHATHS YIIPABICHYECKUX PEIICHUH Ha MPENPHUATHIX CepBUCa
MeToIbl IPUHATHS YIPABICHUYECKUX PELIICHUH
3a1aun IPUHATHS YIIPABICHYECKUX PEIICHUH.
[IpuHsiTHE yIpaBIeHYECKUX PEIICHUH ¢ y4eTOM TpeOOBaHUN TOTPeOUTENs
[ToHsTHE KOMMYHHMKAIIH B OpraHU3aluu
KomMyHuKanmm 1 BUIbI CBSI3el B OpraHU3aluu
Otansel KOMMYHUKAIMOHHOTO MIPOIIEcca
KomMyHUKanmoHHbIE ceTH
KoMMyHHKanMOHHBIE TEXHOIOTUH B MEXINYHOCTHOM OOLICHUH

. IIpon3BoaCTBEHHBIE MTPOLIECCHI B KOHTAKTHOM 30HE

. IIpon3BoACTBEHHBII MK BHIIOTHEHHUS YCIIYT

. JlesTenpHOCTD IpEeIpUATHS CEPBHCA C YIETOM TpeOOBaHNN OTpeOUTENs
. Crpykrypa mpolecca OKa3zaHUs! yCIyTH.

. IIpon3BOACTBEHHBIN IIUKI BBHITIOJHEHUS YCIYT.
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15. ®yHKIUYU yIIpaBIeHUS MPEANPUITHEM CepBHCa
16. OrmeHka KadecTBa CEPBUCHOTO MPEIITPHSTHS
17. TloHsTHE KavyecTBa yCIyT
18. CucTeMHBIH OAXOM K YIIPABICHUIO KAYECTBOM YCIIYT.
19. VYnpasneHue nepcoHajaoM B KIHNEHTOOPUCHTUPOBAHHON OpraHn3alui
20. 3HaYMMOCTH TIepCOHAla KaK TJIABHOTO pecypca B KOMIIAHUH CepBHCa
21. enu ynpaBneHus NEPCOHANIOM
22. OcHOBHbIE (DyHKLMH yIIPaBICHHUs IEPCOHATIOM
23. KOHQIUKTHI: THITBI U IPUYAHBI
24. CnocoObl yperynupoBaHus U pa3pelieHus KOHQINKTOB
25. Metoabl pa3peneHust KOH(IMKTOB
26. B3auMojeicTBHE YeIOBEKA U IPYIIIIBL.
27. Tlobrmenne 3¢pHEeKTUBHOCTH GOPMATBHBIX TPYIIII.
28. CymHocTh U (YHKIIUU KaApOBOTO MEHEHKMEHTA.
29. KpuTtepuu U HIKaja olleHKH IK3aMeHa 10 JTMCIHUILJIMHE

OneHka Kpurepuu orBera

OTJHYHO OmeHKa «OTJIMYHO» BBICTABISIETCS OOydaromeMycs, €CIM 3HAHHWS OTIMYAloTCS TIyOMHOH W
COZIEPKATEIBHOCTBIO, JAeTCs MMOMHBIN MCYSPIBIBAIONINNA OTBET, KAK HA OCHOBHBIE BOIIPOCHI OMIiIeTa,
TaKk ¥ Ha JIOTIOJIHUTENbHBIE; OOYyJaloUIHiics CBOOOIHO BIIAAECET HAYYHOW TEPMHUHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, CONEPKUT aHAJIN3 CYIIECTBYIOIINX TEOPHH, HAYJHBIX IIKOJ, HAIPABICHUN W MX
aBTOPOB II0 BOTIPOCY OWMJICTAa; JIOTUYHO M JOKA3aTCILHO PACKPHIBACT MPOoOJIeMy, MPEIIOKCHHYIO B
OuieTe; OTBET XapaKTepPHU3yeTCs TIYOHHOM, TIOTHOTON U HE CONEPKUT (PaKTHUSCKUX OMIMOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPAMH, B TOM YHCIC U3 COOCTBEHHOW TIPAKTHUKH, OOYYaIOLIHIACS
JIEMOHCTPUPYET yMEHHE AapryMEHTHUPOBAHO BECTH IHAIOT M HAay4yHYI0 AHMCKycchio. Marepuan
M3JI0)KEH B OMNpENelIeHHONW JIOTMYECKONW MOCIeAOBAaTEIbHOCTH, JIMTEPATYPHBIM SI3BIKOM, C
HCTIOJIb30BaHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTEIHHBIH.

Xopomio OrleHKa «XOpOIIO» BBICTABISAETCS OOYyYalOUIEMYCsl, €CIM 3HAHUS HMEIOT  JI0CTAaTOYHbBII
COJIepXKaTENbHBI YPOBEHb, OJHAKO OTJIHYAIOTCSA CIab0l CTPYKTYPUPOBAHHOCTBIO; COAEPIKAHUE
Ouiera pacKpbIBaeTCs, HO HMMEIOTCS HETOYHOCTH TPH OTBETE Ha JOIOJHHUTENbHBIE BOMPOCHL;
AMEIOIIUECS B OTBETE HECYIIECTBEHHbIE (PaKTHISCKUE OMUOKH, 00yJaIONTHiiCs CTIOCOOCH HCITPABUTh
CaMOCTOSTENIbHO, OJaroiapsi HaBOSIEMY BOIIPOCY; HEJOCTATOYHO PacKphITa MPpoOieMa 1Mo OJHOMY
W3 BOIMPOCOB OMJIETa; HEJOCTATOYHO JIOTUYHO H3JI0KEH BOMPOC; OOYYAIOIINIICS HE MOXXET Ha3BaTh
aBTOPOB TOW WMJIM WHOW TCOPHH IO BOIMPOCY OWIIETa; OTBET MPO3BYYal HEAOCTATOYHO YBEPCHHO;
00yYaIOIIHIACSA HE CMOT MPOAEMOHCTPUPOBATH CIIOCOOHOCTh K MHTETPAIIMH TCOPCTHICCKUX 3HAHUHA U

ITPAKTUKH.
YIIOBJIeTBOPI/I- OHGHKa «YHOBJICTBOPUTCIIbHO» BBICTABJIACTCA 06y‘~IaIOIII€MYC${, €CJIM COACPIKaHUEC ounera PacCKpbITO
TEJbHO Cﬂa60, 3HaHHUsg HUMCIOT q)pal"MeHTapHLIﬁ XapakTep, OTINYAIOTCd MOBCPXHOCTHOCTHIO H MaJou

COIICPXKATEIBHOCTEI0, HMCIOTCS HETOYHOCTH TPU OTBETEC Ha OCHOBHBIC BOIPOCH OwWIeTa;
MpOrpaMMHBIC MaTepHal B OCHOBHOM H3JIaraeTcs, HO JOMYIICHH (HaKTUYCCKHE OIIMOKH;
oOyJaromuiics He MOXeT 000CHOBAaTh 3aKOHOMEPHOCTH U TIPUHIUNBI, OOBSICHUTH (HaKTHI;
00y4JaromMicsT HEe MOXET NPUBECTH MPHUMEp ISl HUIIOCTPALUU TEOPETUUECKOTO TOJIOKEeHUS;
OTCYTCTBYEeT TOHMMaHHE U3JIaraeMoro MaTepuana, Marephal cj1ab0 CTPYKTYpHPOBaH; Yy
00y4aIoIIerocst OTCYTCTBYIOT MPEJICTABICHHS O MEKIIPEIMETHBIX CBSI3SIX.

Heynosjersop | OIeHKa «HEYIOBIETBOPUTEIHHO» BBICTABISIETCS 00yJaromeMycs, eciin 00Hapy:KeHO He3HaHWE WIIN
HUTEeJbHO HETIOHUMAaHWE MpeIMeTa W3yYeHHs AWCHUILINHBI; COJEepXKaHWE BOIPOCOB OWIIETa HE PAaCKPHITO,
JIOMTYCKAIOTCS CYIICCTBCHHBIC (DAKTHUCCKUE OIIMOKH, KOTOPhIC 00YJarOIIUIiCS HE MOKET UCIIPABUTH
CaMOCTOSTENIFHO;, Ha OOJBIIYH YacTh JOMOJIHUTEIHHBIX BOIPOCOB IO COJCPKAHHMIO 3K3aMCHA
00yUarONIMIACS 3aTPYTHICTCS AaTh OTBET WM HE JACT BEPHBIX OTBETOB.

Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
LWuAHoE Ceprei EBreHeeBUY DPraHWIaUMA Beiclwers ofpasoEaHMA
Oata: 05.07.2021 12:15:28 "Cesepo-KasKascHMi coUManbHbId MHCTUTYT"
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